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SENATE BI LL 6682

State of WAshi ngt on 56th Legislature 2000 Regul ar Sessi on

By Senators Costa, Wnsley and Kohl -\l | es; by request of Departnent of
Soci al and Heal th Services

Read first time 01/24/2000. Referred to Commttee on Human Servi ces &
Corrections.

AN ACT Relating to workplace safety in state hospitals; anmendi ng
RCW72. 23. 010; addi ng new sections to chapter 72.23 RCW creating a new
section; and prescribing penalties.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. The legislature finds that:

(1) Workplace safety is of paranount inportance in state hospitals
for patients and the staff that treat them

(2) Based on an analysis of workers’ conpensation clains, the
departnment of Jlabor and industries reports that state hospital
enpl oyees face high rates of workplace viol ence in Washi ngton state;

(3) State hospital violence is often related to the nature of the

patients served, people who are both nentally ill and too dangerous for
treatnent in their home community, and peopl e whose behavior is driven
by elenments of nental illness including desperation, confusion,

del usi on, or hallucination;

(4) Patients and enpl oyees shoul d be assured a reasonably safe and
secure environnent in state hospitals;

(5) The state hospitals have undertaken efforts to assure that
patients and enpl oyees are safe fromvi ol ence, but additional personnel
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trai ning and appropri ate saf eguards nmay be needed to prevent workpl ace
violence and mnimze the risk and dangers affecting people in state
hospi tal s; and

(6) Duplication and redundancy shoul d be avoi ded so as to maxi m ze
resources available for patient care.

Sec. 2. RCW72.23.010 and 1981 ¢ 136 s 99 are each anended to read
as follows:

( (As—used—n—this—echapter—the—foHowng—terms—shall—have—the
foH-ewing—reanings:-)) The definitions in this section apply throughout
this chapter, unless the context clearly requires otherw se.

(1) "Court" nmeans the superior court of the state of Washi ngton.

(2) "Departnment"” nmneans the departnent of social and health
servi ces.

(3) "Enpl oyee" neans an enpl oyee as defined in RCW49.17.020.

(4) "Licensed physician" neans an individual permtted to practice
as a physician under the laws of the state, or a nedical officer
simlarly qualified, of the governnent of the United States while in
this state in perfornmance of his or her official duties.

(5 "Mentally ill person" ((shalHl)) neans any person who, pursuant
to the definitions contained in RCW71. 05.020, as a result of a nental
di sorder presents a |ikelihood of serious harmto others or hinself or
herself or is gravely disabl ed.

(6) "Patient" ((shalt)) neans a person under observation, care, or
treatment in a state hospital, or a person found nentally ill by the
court, and not discharged froma state hospital, or other facility, to
whi ch such person had been ordered hospitalized.

((ti | ohvsician hall ndividual i I

. hvsiei I he | E ey | i cal
e  simitlarl Lified of ti f oy . I
. . . . . . es))

(7) "Resident" neans a resident of the state of WAshi ngton.

(8) "Secretary" neans the secretary of social and health servi ces.

(9) "State hospital" ((shalt+)) neans any hospital, including a
child study and treatnent center, operated and nai ntai ned by the state
of Washington for the care of the nentally ill.

(10) "Superintendent" ((shalt)) neans the superintendent of a state
hospi t al

((*Court—shaH—rean-the-supert-or—couri—of—the-state—ofVashi-Agton-
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v Resident” _shall : . o : i Y

(11) "Violence" or "violent act" neans any physi cal assault agai nst

an_enpl oyee or patient of a state hospital.
Wherever used in this chapter, the masculine shall include the
fem nine and the singular shall include the plural.

NEWSECTION. Sec. 3. (1) By Novenber 1, 2000, each state hospital
shall develop a plan, for inplenentation by January 1, 2001, to
reasonably prevent and protect enployees from violence at the state
hospital. The plan shall address security considerations related to
the followng itens, as appropriate to the particular state hospital,
based upon the hazards identified in the assessnent required under
subsection (2) of this section:

(a) The physical attributes of the state hospital;

(b) Staffing, including security staffing;

(c) Personnel policies;

(d) First aid and energency procedures;

(e) The reporting of violent acts; and

(f) Enpl oyee education and training.

(2) Before the devel opment of the plan required under subsection
(1) of this section, each state hospital shall conduct a security and
safety assessnent to identify existing or potential hazards for
vi ol ence and determ ne the appropriate preventive action to be taken.
The assessnent shall include, but is not limted to a neasure of the
frequency of, and a review of available information on contributing
factors and consequences of violent acts at the state hospital during
at | east the preceding year.

(3) In developing the plan required by subsection (1) of this
section, the state hospital may consi der any guidelines on violence in
the workplace or in the state hospital issued by the departnent of
heal t h, the departnent of social and health services, the departnent of
| abor and industries, the federal occupational safety and health
adm ni stration, nedi care, and state hospital accrediting organizati ons.

NEW SECTION. Sec. 4. By January 1, 2001, and on a regul ar basis
thereafter, as set forth in the plan devel oped under section 3 of this
act, each state hospital shall provide violence prevention training to
all its affected enployees as determned by the plan. The training
shal | occur prior to assignnent to a patient unit, and in addition to
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his or her ongoing training as determ ned by the plan. The training
may vary by the plan and may include, but is not limted to, classes,
vi deot apes, brochures, verbal training, or other verbal or witten
training that is determned to be appropriate under the plan. The
training shall address the following topics, as appropriate to the
particular setting and to the duties and responsibilities of the
particul ar enpl oyee being trai ned, based upon the hazards identified in
t he assessnent required under section 3 of this act:

(1) General safety procedures;

(2) Personal safety procedures;

(3) The violence escal ation cycl e;

(4) Violence-predicting factors;

(5) Qbtaining patient history froma patient with viol ent behavi or;

(6) Verbal and physical techniques to de-escalate and mnim ze
vi ol ent behavi or;

(7) Strategies to avoid physical harm

(8) Restraining techniques;

(9) Appropriate use of nedications as chem cal restraints;

(10) Docunenting and reporting incidents;

(11) The process whereby enployees affected by a violent act may
debri ef;

(12) Any resources avail able to enpl oyees for coping with viol ence;
and

(13) The state hospital’s workpl ace viol ence prevention plan.

NEW SECTION. Sec. 5. Beginning no later than July 1, 2000, each
state hospital shall keep a record of any violent act against an
enpl oyee or a patient occurring at the state hospital. Each record
shal | be kept for at |east five years follow ng the act reported during
which tine it shall be available for inspection by the departnent of
| abor and industries upon request. At a mnimum the record shal
i ncl ude:

(1) Necessary information for the state hospital to conply with the
requi renents of chapter 49.17 RCWrel ated to enpl oyee injury that may
i ncl ude:

(a) A full description of the violent act;

(b) Wen the violent act occurred;

(c) Were the violent act occurred;

(d) To whomthe violent act occurred;
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(e) Who perpetrated the violent act;

(f) The nature of the injury;

(g) Weapons used;

(h) Nunber of w tnesses; and

(1) Action taken by the state hospital in response to the injury;
and

(2) Necessary information for the state hospital to conmply with
current and future expectations of the joint comm ssion on hospita
accreditation related to patient injury which may incl ude:

(a) The nature of the violent act;

(b) Wen the violent act occurred;

(c) To whomit occurred; and

(d) The nature and severity of the injury.

NEW SECTION. Sec. 6. Failure of a state hospital to conply with
this chapter shall subject the hospital to citation under chapter 49.17
RCW

NEW SECTI ON. Sec. 7. A state hospital needing assistance to
conply wth this chapter may contact the departnent of |abor and
i ndustries for assistance. The state departnents of |abor and
i ndustries, social and health services, and health shall collaborate
Wi th representatives of state hospitals to devel op techni cal assi stance
and trai ning sem nars on pl an devel opnent and i npl enentati on, and shal
coordinate their assistance to state hospitals.

NEW SECTION. Sec. 8. Sections 3 through 7 of this act are each
added to chapter 72.23 RCW

~-- END ---
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