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SENATE BI LL 6584

St ate of WAshi ngt on 59th Legislature 2006 Regul ar Sessi on
By Senators Kohl-Welles, Benton, Fairley, Keiser and Kline

Read first tine 01/16/2006. Referred to Commttee on Financial
I nstitutions, Housing & Consuner Protection.

AN ACT Relating to nortgage |lenders and credit card issuers; and
addi ng a new chapter to Title 19 RCW

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. Mrtgage Ilenders doing business in
Washi ngton state shall promnently display on their statenents to
CONSUMErs:

(1) Avalid mailing address for consuners to use in contacting the
busi ness; and

(2) A tel ephone nunmber that enables a consunmer to talk to a live
person, in the event that voice mail selections fail to resolve the
consuner's issues or adequately answer the consuner's questions. The
t el ephone nunmber that connects to a live person nust, at a m ninmum be
staffed during regul ar busi ness hours.

NEW SECTION. Sec. 2. Credit <card issuers doing business in
Washi ngton state shall promnently display on their statenents to
CONSUITErS:

(1) Avalid mailing address for consuners to use in contacting the
busi ness; and
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(2) A tel ephone nunber that enables a consunmer to talk to a live
person, in the event that voice mail selections fail to resolve the
consuner's issues or adequately answer the consuner's questions. The
t el ephone nunber that connects to a live person nust, at a m ninmum be
staffed during regul ar busi ness hours.

NEW SECTION. Sec. 3. Sections 1 and 2 of this act constitute a
new chapter in Title 19 RCW

~-- END ---
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