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S-1077. 1

SENATE BI LL 5744

St ate of WAshi ngt on 60t h Legi sl ature 2007 Regul ar Sessi on
By Senators Kastama and Kil ner

Read first time 01/30/2007. Referred to Committee on Econonic
Devel opnent, Trade & Managenent.

AN ACT Relating to the I SO 9000 quality standards training progran
amendi ng RCW 43. 31. 088; and creating a new section.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. The legislature finds that it is a primary
goal of economc developnent to increase the conpetitiveness of
Washi ngt on businesses in the global market. The | egislature further
finds that 1SO 9000 certification is highly regarded in the gl obal
mar ket and that attaining certification inproves relationships wth
custoners and suppliers. The legislature further finds that attaining
| SO- 9000 certification is an inportant step for many WAshington
busi nesses in becom ng viable exporters or suppliers for conpanies that
export. The process of becomng |1SO 9000 certified can prove a
conplicated and expensive one for many WAshi ngt on busi nesses.

Sec. 2. RCW 43. 31.088 and 1994 c¢c 140 s 2 are each anended to read
as foll ows:
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ser+es—shal—be—econsidered+SO0-9000+regtstrat+on—)) For the purposes of

this act, "1SO 9000" neans the series of standards published in 1987,
and subsequent revisions, by the international organization for
st andar di zati on whi ch pr ovi des quality assurance in desi gn,

devel opnent, production, final inspection and testing, and installation
and servicing of products, processes, and services.

(2) The 1SO- 9000 quality standards training assistance programis
established in the departnment of community, trade, and econonc
developnent. In inplenenting the program the departnent nust:

(a) Convene a working group, consisting of representatives from
Washi ngton manufacturing services, the Washington technol ogy center,
and the small business devel opnent center to devel op and inplenent an
| SO 9000 quality standards training assistance program and
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(b) Contract for technical assistance services to be delivered to
businesses in the state to allow themto neet SO 9000 certification
standards. The organization with which the departnent contracts under
this subsection (2)(b) nust:

(i) Provide to conpanies 1SO 9000 certification training classes
that nust: Instruct conpanies on the requirenents of the |SO 9000
standards; offer internal audit training; critigue their procedures;
offer suggestions as to how their procedures can be inproved; and
provide a gap audit at the conpletion of the program

(i1) Recruit for the classes using their own network of contacts,
as well as industry associations, cluster associations, chanbers of
comerce, and econoni c devel opnent councils to fill classes;

(iii) Provide a lead auditor, who has obtained certification from
a nationally recognized certification board;

(iv) Provide for a gap audit by lead auditors to help conpanies
finalize their requirenents for certification. The auditor nust give
the conpanies a list of nonconfornmances with the |1SO 9000 standards.
After these nonconformances are corrected by a conpany, the conpany
nust be determ ned to have successfully conpleted the program and

(v) Charge a fee to conpanies that participate in the program
This fee may be on a sliding scale. After a conpany successfully
conpletes the program and becones | SO 9000 certified, the conpany nust
be refunded half of this fee.

~-- END ---
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