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On page 3, line 25, after "(8)" insert ""Measurable improvements"1
includes but is not limited to cost savings, cost avoidance, improved2
safety, increased quality, accuracy and efficiency, improved customer3
satisfaction, and enhanced employee engagement and satisfaction.4

(9)"5

Correct any internal references accordingly.6

On page 27, line 30, after "savings" insert ", including savings7
that may result from measurable improvements as defined in section 38
of this act,"9

On page 28, line 36, after "savings" insert ", including savings10
that may result from measurable improvements as defined in section 311
of this act,"12

On page 29, line 3, after "savings" insert ", including savings13
that may result from measurable improvements as defined in section 314
of this act,"15

EFFECT: Adds a definition for "measurable improvements" and
requires that the caseload forecast council include savings that may
result from measurable improvements in its reports to the
legislature.
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