
BILL 
ANALYSIS

Early Learning & Human Services 
Committee

HB 2230
Brief Description:  Streamlining monitoring and oversight activities related to community 

residential service business providers.

Sponsors:  Representatives Zahn, Barnard, Ryu, Eslick, Leavitt, Tharinger and Parshley.

Brief Summary of Bill

Limits the Department of Social and Health Services (DSHS) to no more 
than one annual routine review of community residential service 
business providers in specified areas, and requires the DSHS to combine 
review activities from multiple areas where possible.

•

Requires the DSHS to adopt rules or policies that require document and 
record sharing between and within DSHS divisions when performing 
monitoring and oversight of residential community service business 
providers.

•

Hearing Date:  1/13/26

Staff: Omeara Harrington (786-7136).

Background:

Department of Social and Health Services Developmental Disabilities Services. 
The Department of Social and Health Services (DSHS) assists individuals with intellectual and 
developmental disabilities and their families with obtaining services and supports based on 
individual preferences, capabilities, and needs.  Clients may live in the community or in an 
institutional setting.

This analysis was prepared by non-partisan legislative staff for the use of legislative 
members in their deliberations. This analysis is not part of the legislation nor does it 
constitute a statement of legislative intent.
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Community Residential Services. 
Community residential service business providers are certified by and contracted with the DSHS 
to serve clients with developmental disabilities in community settings.  Clients generally receive 
services through a home and community based services Medicaid waiver.  Services are based on 
individual assessed need, ranging from a few hours per month to 24 hours per day, and may 
include, for example, habilitation services, assistance with community activities, menu planning 
and cooking, medication management, medical appointment scheduling, and other assistance.
 
Examples of community residential services businesses are:

group homes and group training homes, which offer instruction and support in a residential 
facility that is provider-owned or leased and serves 5 to 12 adults.

•

supported living services, which support clients living in their own home in the community 
with up to three roommates, with support services provided by a DSHS-contracted agency; 
and

•

licensed or certified voluntary placement homes for clients who are children.•
 
Oversight, monitoring, and investigatory activities related to community residential service 
businesses are primarily performed by relevant divisions of the DSHS, such as the Residential 
Care Services division, Adult Protective Services, and the Developmental Disabilities 
Community Services division.  Community residential service businesses are also subject to the 
regulatory authority of other state and federal agencies in specific areas.

Summary of Bill:

The Department of Social and Health Services (DSHS) is limited to one annual routine review 
per community residential service business provider in each of the following subject areas, and 
must combine review activities in multiple subject areas where possible:

client finances;•
client service plans;•
federal compliance reviews;•
client community integration;•
provider finances; and•
general quality assurance.•

 
The limitation on routine reviews does not apply to activities related to incident reports, 
complaint investigations, citation follow-up activities, or mortality reviews, or to monitoring and 
oversight activities that are otherwise required by federal or state law.
 
The DSHS must adopt administrative rules or department policies that require document and 
record sharing between and within DSHS divisions when performing monitoring and oversight 
activities in order to minimize multiple requests for documents or records that have already been 
provided by a community residential service business provider based on a previous request by 
the DSHS.  The rules or policies may identify exceptions to this requirement for ongoing 
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investigations and other circumstances in which document or record sharing is not possible due 
to confidentiality requirements.

Appropriation:  None.

Fiscal Note:  Requested on January 7, 2026.

Effective Date:  The bill takes effect 90 days after adjournment of the session in which the bill is 
passed.
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