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HB 2240

As Reported by House Committee On:
Consumer Protection & Business

Title:  An act relating to the delivery, execution, acceptance, and provisions of individual storage 
space rental agreements and modifying the use of individual storage spaces after notice of 
termination or nonrenewal of rental agreements.

Brief Description:  Concerning the delivery, execution, acceptance, and provisions of individual 
storage space rental agreements and modifying the use of individual storage spaces after 
notice of termination or nonrenewal of rental agreements.

Sponsors:  Representatives Leavitt, Richards, Engell, Chase, Connors, Barkis, Bronoske, 
Ormsby, Goodman and Barnard.

Brief History:
Committee Activity:

Consumer Protection & Business: 1/28/26, 2/3/26 [DPS].

Brief Summary of Substitute Bill

Authorizes electronic delivery and acceptance of self-service storage 
facility rental agreements, including automatic acceptance of contracts 
with occupant's continued use.

•

Provides for specific processes and timeframes for when an owner of a 
self-service storage facility may deny access to a storage unit or sell 
stored personal property in the event of nonrenewal or termination of a 
rental contract.

•

HOUSE COMMITTEE ON CONSUMER PROTECTION & BUSINESS

Majority Report: The substitute bill be substituted therefor and the substitute bill do pass.
Signed by 14 members: Representatives Walen, Chair; Hackney, Vice Chair; McClintock, 
Ranking Minority Member; Dufault, Assistant Ranking Minority Member; Abbarno, Corry, 

This analysis was prepared by non-partisan legislative staff for the use of legislative 
members in their deliberations. This analysis is not part of the legislation nor does it 
constitute a statement of legislative intent.
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Donaghy, Kloba, Morgan, Reeves, Ryu, Santos, Steele and Volz.

Minority Report: Do not pass. Signed by 1 member: Representative Berry.

Staff: Megan Mulvihill (786-7304).

Background:

The Washington Self-Service Storage Facility Act (Act) regulates the renting and leasing of 
individual storage spaces to occupants for the purpose of storing and removing personal 
property on a self-service basis.  The Act requires written rental agreements and establishes 
a regulatory process for self-service storage facility owners to place liens for unpaid rent. 
 
Owners are allowed to deny occupants access to their rented units after six days of unpaid 
rent, if specified in the rental agreement.  When rent or other charges are unpaid for 14 
days, the owner has the right to terminate the rental or lease agreement and place a lien on 
the personal property stored in the unit.  The owner must send the renter a "preliminary lien 
notice" of the amount due and that a lien may be placed on the stored property if the amount 
due remains unpaid for another 14 days or more.  If, after a date specified in the preliminary 
lien notice, the outstanding balance is not paid, the owner may send a notice of final lien 
sale.  This allows the owner to sell the occupant's stored personal property either 14 days 
after notice of the final lien sale or a minimum of 42 days after the date when unpaid rent or 
other charges were due, whichever is later.

Summary of Substitute Bill:

A rental agreement may be delivered and executed electronically, as well as by hand 
delivery, first-class mail, or email.  If an occupant provides the owner of the self-service 
storage facility with an email, the owner must send the rental agreement by both email and 
first-class mail.  If an occupant does not sign a delivered rental agreement, the occupant's 
continued use of the storage space for more than 30 days from the date of notice constitutes 
acceptance of the rental agreement with the same effect as if the agreement was signed. 
 
An occupant may not use a self-storage facility after the owner has delivered a written 
notice of the termination or nonrenewal of the self-service storage facility.  The occupant 
must be given at least 25 days after receipt of the notice to remove all personal property.  
Prior to the occupant's removal of personal property, the owner may place reasonable 
restrictions on the occupant's use of the self-service storage facility, including denying 
access except for the occupant to remove personal property during the owner's office 
hours.  
 
The rental agreement may contain a provision notifying the occupant of the owner's right to 
dispose of personal property remaining at the self-service storage facility more than five 
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days after the rental agreement's termination or nonrenewal.  The owner may dispose of any 
personal property remaining at the self-service storage facility after the date provided in the 
written notice.

Substitute Bill Compared to Original Bill:

The substitute bill adds a provision requiring the owner of a self-service storage facility to 
provide an occupant with a rental agreement by first-class mail and email if the occupant 
provides an email address.  In addition, the amount of notice that an owner has to provide 
an occupant with when a rental contract is being terminated or nonrenewed is increased 
from 15 days to 25 days. 

Appropriation:  None.

Fiscal Note:  Not requested.

Effective Date of Substitute Bill:  The bill takes effect 90 days after adjournment of the 
session in which the bill is passed.

Staff Summary of Public Testimony:

As part of a pilot project, testimony in this section of the bill report was summarized by 
generative artificial intelligence and reviewed for accuracy by non-partisan legislative 
staff.  Generative artificial intelligence was used only in this section of the bill report; all 
other sections were prepared by non-partisan legislative staff without the use of any 
generative artificial intelligence.
 
(In support) The testimony described legislation intended to modernize and clarify state 
self-storage laws while maintaining and strengthening consumer protections. Supporters 
emphasized that the bill updates outdated statutes to reflect current business practices, 
including the use of electronic communications and signatures, and provides clearer rules 
for how rental agreements are formed and confirmed. The testimony highlighted the need 
for consistent, predictable procedures when rental agreements are terminated or not 
renewed, particularly in situations involving safety concerns, abandonment of property, or 
prolonged nonpayment, and noted that existing law does not clearly address these 
circumstances. Provisions were described that require advance written notice, reasonable 
access for individuals to retrieve their belongings, and defined timelines before property 
may be considered abandoned or disposed of, thereby balancing property rights with facility 
safety and operational certainty. Testimony also stressed that the bill aligns state law with 
approaches already adopted in multiple other states, reduces disputes through clearer 
standards, and improves the customer experience by allowing secure, fully remote 
transactions that reflect modern expectations, all while ensuring that self-storage facilities 
are not used for residential purposes.
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(Opposed) The testimony in opposition raised concerns that the bill would 
disproportionately harm individuals and families experiencing housing instability who rely 
on self-storage units to safeguard essential belongings during periods of transition. It 
emphasized that items commonly stored—such as furniture, clothing, personal documents, 
medical equipment, and family keepsakes—are often difficult or impossible to replace, and 
their loss can significantly delay or derail efforts to achieve housing stability. The testimony 
argued that proposed termination, notice, and disposal provisions do not adequately account 
for the realities faced by people without consistent access to phones, email, or mail, and 
therefore fail to provide sufficiently meaningful or humane notice. It further asserted that 
such policies risk reinforcing stigma by treating both the belongings and lives of unhoused 
individuals as disposable, thereby undermining dignity rather than supporting stability. 
While acknowledging that provisions allowing electronic signing could improve access and 
efficiency, the testimony urged rejection or substantial amendment of the bill to ensure 
stronger protections for vulnerable community members and to prevent the loss of personal 
property from becoming an additional punishment associated with housing insecurity.

Persons Testifying:  (In support) Representative Mari Leavitt, prime sponsor; Patrick 
Gilroy, Washington Self Storage Association; Lance Baker, Washington Self Storage 
Association; Joe Doherty, Self Storage Association; and Kristi Tripple, Rowley Properties, 
Inc.

(Opposed) Taylor Farley, Queer Power Alliance.

Persons Signed In To Testify But Not Testifying:  None.
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