RCW 17.21.340 Violation of chapter—Remedies. (1) A person
aggrieved by a violation of this chapter or the rules adopted under
this chapter:

(a) May request an inspection of the area in which the violation
is believed to have occurred. If there are reasonable grounds to
believe that a violation has occurred, the department shall conduct an
inspection as soon as practicable. However, the director may refuse to
act on a request for inspection concerning only property loss or
damage if the person suffering property damage fails to file a timely
report of loss under RCW 17.21.190. If an inspection is conducted, the
person requesting the inspection shall:

(1) Be promptly notified in writing of the department's decision
concerning the assessment of any penalty pursuant to the inspection;
and

(ii) Be entitled, on request, to have his or her name protected
from disclosure in any communication with persons outside the
department and in any record published, released, or made available
pursuant to this chapter: PROVIDED, That in any appeal proceeding the
identity of the aggrieved person who requests the inspection shall be
disclosed to the alleged violator of the act upon request of the
alleged violator;

(b) Shall be notified promptly, on written application to the
director, of any penalty or other action taken by the department
pursuant to an investigation of the violation under this chapter; and

(c) May request, within ten days from the service of a final
order fixing a penalty for the violation, that the director reconsider
the entire matter if it is alleged that the penalty is inappropriate.
If the person is aggrieved by a decision of the director on
reconsideration, the person may request an adjudicative proceeding
under chapter 34.05 RCW. However, the procedures for a brief
adjudicative proceeding may not be used unless agreed to by the person
requesting the adjudicative proceeding. During the adjudicative
proceeding under (c) of this subsection, the presiding officer shall
consider the interests of the person requesting the adjudicative
proceeding.

(2) Nothing in this chapter shall preclude any person aggrieved
by a violation of this chapter from bringing suit in a court of
competent jurisdiction for damages arising from the violation. [1989
c 380 § 63.]
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