RCW 48.37.010 Purpose—Intent. (1) The purpose of this chapter
is to establish a framework for the commissioner's market conduct
actions, including:

(a) Processes and systems for identifying, assessing, and
prioritizing market conduct problems that have a substantial adverse
impact on consumers, policyholders, and claimants;

(b) Market conduct actions by the commissioner to substantiate
such market conduct problems and a means to remedy significant market
conduct problems; and

(c) Procedures to communicate and coordinate market conduct
actions among state insurance regulators to foster the most efficient
and effective use of resources.

(2) It is the intent of the legislature that the market analysis
or market conduct process utilize available technology in the least
intrusive and most cost-efficient manner to develop a baseline
understanding of the marketplace and to identify insurers or practices
that deviate significantly from the norm or that pose a potential risk
to the insurance consumer. It is also the intent of the legislature
that this process include discretion for the commissioner to use
market conduct examinations when the continuum of available market
conduct actions have not sufficiently addressed issues concerning
insurer activities in Washington, or when the continuum of available
market conduct actions are not reasonably expected to address issues
concerning insurer activities in Washington.

(3) It is further the intent of the legislature that the
commissioner work with the national association of insurance
commissioners toward development of an accreditation process for
market conduct oversight and an effective process for domestic
deference that creates protections for Washington consumers and
efficient and effective regulation of the industry. [2007 ¢ 82 § 3.]
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