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failure to pay copayments in full on a timely basis; fraud 
or abuse; intentional misconduct; and refusal to accept 
or follow procedures or treatment determined by a par
ticipating provider to be essential to the health of the 
enrollee, where the managed health care system demon
strates to the satisfaction of the administrator that no 
professionally acceptable alternative exists, and the en
rollee has been so advised. The plan shall provide the 
enrollee with advance written notice of its intent to 
disenroll the enrollee. Such notice shall specify an effec
tive date of disenrollment, which shall be at least ten 
days from the date of the notice, and shall describe the 
procedures for disenrollment, including the enrollee's 
right to appeal the disenrollment decision as set forth in 
WAC 55-01-070. Prior to the effective date specified, if 
the enrollee submits a grievance to the plan contesting 
the disenrollment decision, as provided in WAC 55-01-
070(3), disenrollment shall not become effective until 
the date, if any, established as a result of the plan's 
grievance procedure, provided that the enrollee otherwise 
remains eligible and continues to make all premium 
payments when due. 

(3) Any applicant for enrollment in the plan who 
knowingly provides false information to the plan or to a 
participating managed health care system may be disen
rolled by the plan and may be held financially responsi
ble for any covered services obtained from the plan. The 
administrator may apply other available remedies as 
well. 

[Statutory Authority: RCW 70.47.050. 88-24-030 (Order 88-001 ), § 
55-01-060, filed 12/2/88.] 

WAC 55-01-070 Hearings and grievances. The plan 
will develop procedures for the expeditious resolution of 
enrollees' grievances, and will require participating 
managed health care systems to do the same. 

( 1) If an enrollee has a grievance pertaining to a 
managed health care system, the enrollee shall exhaust 
the managed health care system's grievance procedure 
prior to requesting consideration of the grievance by the 
plan. The managed health care system's grievance pro
cedure shall provide for expeditious resolution by man
aged health care system personnel with authority to 
require corrective action. There shall be a written reply 
from the managed health care system stating either the 
decision and its basis, or the reasons for failure to reach 
a decision, within thirty days of receipt of the written 
grievance. An enrollee has the right to request consider
ation of the grievance by the administrator if the final 
decision is adverse or if written reply is not received 
within thirty days from the date the managed health 
care system received the written grievance. 

(2) If an enrollee has a grievance pertaining to actions 
of the plan, the enrollee may submit the grievance to the 
plan for resolution by the plan's grievance procedure. A 
written description of the plan's grievance procedure will 
be provided to the enrollee upon enrollment, or at any 
time upon request. The plan's grievance procedure shall 
provide for resolution of the grievance within thirty days 
of receipt of complete information describing the griev
ance and its basis. 
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(3) An enrollee who is involuntarily disenrolled by the 
plan may contest the disenrollment by submitting a 
grievance to the plan, within ten days of the notice of 
disenrollment, for resolution by the plan's grievance pro
cedure. The plan shall issue and mail a written decision 
within thirty days of receiving the grievance. 

(4) An individual whose application for enrollment in 
the plan is denied may contest the denial of enrollment 
by submitting a grievance to the plan, within ten days of 
the notice by the plan of such denial, for resolution by 
the plan's grievance procedure. The plan shall issue and 
mail a written decision within thirty days of receiving 
the grievance. 

(5) If the plan's decision resulting from its grievance 
procedure is adverse to an enrollee or applicant, he or 
she may, within fifteen days of receiving notice of the 
grievance decision, request a hearing under chapters 34-
.04 and 34.12 RCW in order to contest the plan's deci
sion. 

[Statutory Authority: RCW 70.47.050. 88-24-030 (Order 88-001), § 
55-01-070, filed 12/2/88.] 

WAC 55-01-080 Contracts with managed health 
care systems. (1) The administrator may enter into a 
contract with any managed health care system which, in 
the opinion of the administrator, qualifies for participa
tion in the plan. The administrator shall establish, and 
may from time to time revise, minimum standards to be 
satisfied by participating managed health care systems. 

(2) No managed health care system may participate 
in the plan without entering into a written contract with 
the plan. 

(3) The administrator shall develop procedures for the 
resolution of disputes between the plan and a managed 
health care system which will be set forth in the contract 
between the plan and the managed health care system. 

[Statutory Authority: RCW 70.47.050. 88-24-030 (Order 88-001), § 
55-01-080, filed 12/2/88.] 
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WAC 67-10-020 Description of organization of the 
department. (1) Central organization. The chief execu
tive officer of the department is the director. The direc
tor shall be appointed by the governor, with the consent 
of the senate. 

(2) Advisory council. The advisory council consists of 
at least six members of which a majority shall be blind. 
The members are appointed by the governor. Terms are 
for a period of three years. Advisory council members 
elect one of their members as chair for a term of one 
year. 

(3) Organization. (a) The vocational rehabilitation 
program is operated statewide with one supervisor. (b) 
The business enterprise program is operated under one 
supervisor. (c) The agency operated Orientation and 
Training Center at 3411 S. Alaska St., Seattle is oper
ated under one supervisor. (d) The state-wide child and 
family services program is operated under one supervi
sor. (e) The independent living program is operated un
der one supervisor. 

[Statutory Authority: Chapter 74.18 RCW. 88-09-006 (Order 88-1), 
§ 67-10-020, filed 4/11/88. Statutory Authority: 1983 c 194 § 18. 
84-01---040 (Order 83---06), § 67-10-020, filed 12/15/83. Formerly 
WAC 67-14-020.] 

WAC 67-10-030 Location of established places. 
Location of established places where information about 
the department may be obtained and department's pub
lic records inspected and copied. 

(1) Olympia office. The office of the director and the 
administrative office of the department is located at 521 
East Legion Way, Olympia, WA 98504. 

(2) Seattle office. The main field office is located at 
3411 South Alaska St., Seattle, WA 98118. 

(3) Field offices. (a) General information about the 
department may also be obtained at its service locations 
or major field offices at the following places: 521 East 
Legion Way, Olympia, WA 98504; W. 55 Mission, 
Suite 3, Spokane, WA 99201; 500 West 8th, Suite 18, 
Vancouver, WA 98666; 1600 West Perry, Bldg. 1 Suite 
D, Yakima, WA 98901; 1201 South Proctor, Tacoma, 
WA 98405. (b) Information about the independent liv
ing program, and child and family services can be ob
tained at the Seattle office, 3411 South Alaska St., 
Seattle, WA 98118. 

[Statutory Authority: Chapter 74.18 RCW. 88---09-006 (Order 88-1), 
§ 67-10---030, filed 4/11/88. Statutory Authority: 1983 c 194 § 18. 
84-01---040 (Order 83-06), § 67-10-030, filed 12/15/83. Formerly 
WAC 67-14-030.] 

WAC 67-10-040 Operations and procedures. The 
general course and method of channeling and determin
ing the operations of the department and the nature of 
requirements of all formal and informal procedures con
nected therewith are summarized in the following 
subsections: 

(1) Administrative services. This section manages all 
personnel, training, budget, data processing, and proper
ties management for the department. It prepares budgets 
and reports, collects funds, certifies and pays invoices. It 
is responsible for state and federal reports. It provides 
staff to the advisory council members. Many of the 

functions of the administrative services section are sub
ject to Washington Administrative Code provisions as 
authorized by law to be adopted by other departments 
and enforced by the department. 

(2) Field services. This section provides services to all 
of the department's clients and keeps records of these 
services. 

(a) Vocational rehabilitation. This unit provides a 
wide array of services to individuals whose disability 
causes a substantial handicap to employment where 
there is a reasonable expectation that services will pro
vide a benefit in terms of employability. The primary 
source of funds for this program is federal, and it is 
subject to federal regulation. 

(b) Business enterprise program. This program assists 
in the development and maintenance of vending opera
tions operated by blind individuals in public buildings. It 
is funded by a combination of state and federal funds 
and is subject to federal regulations. A restricted fund 
generated by vending machine revenue also funds busi
ness enterprise program activities. 

( c) Independent living program. This program pro
vides training, equipment, and goods and services needed 
by blind persons to achieve or maintain their indepen
dence. It is funded by a combination of grant funds from 
the federal government and from state funds. 

(d) Child and family services. This program serves 
blind children and their families. Caseworkers work di
rectly with children and parents. In addition, school per
sonnel and other service providers are assisted in 
working with blind children by consultation and train
ing. This program is state funded. 

(e) Orientation and training center. This program is 
operated at 3411 South Alaska St., Seattle, WA 98118. 
It provides training in alternative skills, personal adjust
ment, and assessment for full-time blind students. Stu
dents live in a privately owned residential facility located 
nearby. 

(f) Other programs. The department may establish 
such additional programs as the department deems nec
essary to carry out its legislative purpose. 

[Statutory Authority: Chapter 74.18 RCW. 88-09-006 (Order 88-1), 
§ 67-10-040, filed 4/11/88. Statutory Authority: 1983 c 194 § 18. 
84-01-040 (Order 83-06), § 67-10-040, filed 12/15/83. Formerly 
WAC 67-14-040.] 

WAC 67-10-060 Public records officer. The public 
records officer for the department shall be the deputy 
director, as designated by the director, for all records 
maintained by the department whether located at the 
central office thereof at Olympia, Washington, or at 
such other offices throughout the state maintained by 
the department. The public records officer shall be lo
cated at such central office. The public records officer 
shall be responsible for implementation of this chapter 
regarding release of public records, coordinating the 
staff of the department in this regard, generally insuring 
compliance by the staff with the public records disclo
sure requirements of RCW 42.17 .250 through 42.17-
.320, and maintaining the records index of the 
department as required. 
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[Statutory Authority: Chapter 74.18 RCW. 88-09-006 (Order 88-1), 
§ 67-10-060, filed 4/11/88. Statutory Authority: 1983 c 194 § 18. 
84-01-040 (Order 83-06), § 67-10-060, filed 12/ I 5 /83. Formerly 
WAC 67-14-060.] 
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WAC 67-25-120 Certification of termination of ex
tended evaluation and notice. The certification of termi
nation of extended evaluation and notice is applicable 
when the following is considered: 

(1) Certification of eligibility for regular case services. 
Prior to, or simultaneously with acceptance of a handi
capped individual for vocational rehabilitation services, 
there will be a certification that the individual has met 
the requirements specified. The certified statement will 
be dated and signed by the vocational rehabilitation 
counselor or rehabilitation teacher. 

(2) Certification of ineligibility. When it has been de
termined by clear evidence that an individual is ineligi
ble for vocational rehabilitation services, there shall be a 
certification, dated and signed by the vocational rehabil
itation counselor or rehabilitation teacher. Such certifi
cation of ineligibility will be made only after full 
participation with the individual or, as appropriate, 
his/her parent, guardian or other representative, or after 
affording a clear opportunity for such consultation. 
[Statutory Authority: Chapter 74.18 RCW. 88-09-006 (Order 88-1), 
§ 67-25-120, filed 4/11/88. Statutory Authority: 1983 c 194 § 18. 
84-01-042 (Order 83-08), § 67-25-120, filed 12/ I 5 /83. Formerly 
WAC 67-20-120.] 

WAC 67-25-400 Vocational rehabilitation ser
vices--Maintenance. ( 1) Maintenance services include 
the client's basic living expenses, such as food, housing, 
clothing and health care needs, and other subsistence 
expenses which are essential to enable him/her to re
ceive full benefit from other vocational rehabilitation 
services. 

(2) Maintenance services may be provided to the ex
tent necessary to enable a client to derive the full benefit 
of other vocational rehabilitation services. 

(3) Maintenance may be provided at any time during 
the rehabilitation process, or following placement, until 
such time as the client has actually received remunera
tion for his employment, for a period not to exceed sixty 
days. 
[Statutory Authority: Chapter 74.18 RCW. 88-09-006 (Order 88-1), 
§ 67-25-400, filed 4/11/88. Statutory Authority: 1983 c 194 § 18. 
84-01-042 (Order 83-08), § 67-25-400, filed 12/15/83. Formerly 
WAC 67-20-400.] 

WAC 67-25-404 Vocational rehabilitation ser
vices--Transportation. ( 1) The department will provide 
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or cause to be provided, within budget constraints, nec
essary travel and related expenses required to transport 
clients, thereby enabling them to receive services neces
sary for the achievement of vocational rehabilitation 
objectives. 

(2) Transportation may include: 
(a) Fares or travel costs associated with using public 

or private conveyances. 
(b) Food and/or lodging while in travel status. 
( c) Attendants or escorts for clients and the attend

ants' or escorts' travel costs. 
(d) Reimbursement for relocation and moving ex

penses when a satisfactory adjustment to a job has been 
made and job security has been established. 

[Statutory Authority: Chapter 74.18 RCW. 88-09-006 (Order 88-1), 
§ 67-25-404, filed 4/ 11 /88. Statutory Authority: 1983 c 194 § 18. 
84-01-042 (Order 83-08), § 67-25-404, filed 12/15/83. Formerly 
WAC 67-20-404.] 

WAC 67-25-570 Fair hearing. ( 1) Any client dis
satisfied with the finding of an administrative review 
may request from the department, and shall thereupon 
be granted, a fair hearing. A client who desires a fair 
hearing shall request such hearing within thirty days af
ter receiving notice from the department of the finding 
of the administrative review. 

(2) A request for fair hearing shall be sent to the De
partment of Services for the Blind at 521 East Legion 
Way, Olympia, WA 98504, who will forward it to the 
office of administrative hearings. 

(3) The administrative law judge will make a pro
posed decision to the director of the department of ser
vices for the blind who will make a final determination. 

( 4) The client will be notified in writing by the direc
tor within fifteen days of receipt of the administrative 
law judge's proposed decision. 

[Statutory Authority: Chapter 74.18 RCW. 88-09-006 (Order 88-1), 
§ 67-25-570, filed 4/11/88. Statutory Authority: 1983 c 194 § 18. 
84-01-042 (Order 83-08), § 67-25-570, filed 12/15/83. Formerly 
WAC 67-20-570.] 
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