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Chapter 480-15 WAC
HOUSEHOLD GOODS CARRIERS

PART 1 - GENERAL
Part 1.1 - General Information

Purpose and application.
Definitions.

Commission proceedings.
Exemptions from rules.
Payment to the commission.

Part 1.2 - Contacting the Commission

Address or telephone change.

Part 1.3 - Compliance with this Chapter

Enforcement.
PART 2 - PERMITS
Part 2.1 - General Permit Information

Carrier operations that require a household goods per-
mit.

Operations that do not require a household goods per-
mit.

Types of household goods permits.

Service territory.

Application fees.

Part 2.2 - Emergency Temporary and Temporary Authority

480-15-270
480-15-280
480-15-285

480-15-290
480-15-310
480-15-320

480-15-330
480-15-335
480-15-340
480-15-350

480-15-360
480-15-370
480-15-380
480-15-390
480-15-400
480-15-410
480-15-420

480-15-430
480-15-450

Emergency temporary authority.

Temporary authority.

Rejecting or denying an application for temporary
authority.

Granting temporary authority.

Commenting on actions regarding temporary authority.

Canceling a temporary permit.

Part 2.3 - Permanent Authority

Permanent authority.

Exceptions to permanent authority application process.
Commenting on an application for permanent authority.
Setting an application for hearing.

Part 2.4 - Using the Permit

Retaining copies of the permit.

Lost or destroyed permit.

Allowing others to use permit authority.
Permit names or trade names.

Changing a permit name.

Voluntary suspension of a permit.
Voluntary cancellation of a permit.

Part 2.5 - Suspended and Canceled Permits

Involuntary suspension.
Involuntary cancellation of a permit.

PART 3 - ADMINISTRATIVE, TARIFF, AND RATE REQUIREMENTS
TO TRANSPORT HOUSEHOLD GOODS, FOR HIRE, WITHIN THE
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480-15-490
480-15-500
480-15-510
480-15-520

480-15-530
480-15-550
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Part 3.1 - Annual Reports and Regulatory Fees

Annual reports and regulatory fees.
Part 3.2 - Tariff and Rates

Tariff and rates, general.

Tariff maintenance and fees.

Changing commission-published tariffs.
Individual carrier tariffs.

Part 3.3 - Insurance

Public liability and property damage insurance.
Cargo insurance.

PART 4 - EQUIPMENT AND SAFETY REQUIREMENTS
Part 4.1 - Equipment

480-15-560 Equipment safety requirements.
Part 4.2 - Drivers' Requirements
480-15-570 Driver safety requirements.
Part 4.3 - Equipment Leasing
480-15-590 Leasing vehicles.
480-15-600 Lease responsibilities.

PART 5 - CARRIER'S RESPONSIBILITIES TO SHIPPERS
Part 5.1 - General Responsibilities

480-15-610 Advertising.
480-15-620 Information household goods carriers must provide to
customers.

Part 5.2 - Estimates

480-15-630 Estimates.
480-15-660 Supplemental estimates.
Part 5.3 - Bills of Lading
480-15-710 Bill of lading.
Part 5.4 - Weight of Shipment

480-15-750 Weight.

Part 5.5 - Complaint and Claim Procedures
480-15-800 Customer complaints and claims.
480-15-810 Resolving customer complaints or claims.
480-15-830 Complaint and claim records retention.
480-15-890 Commission-referred complaints.

PART 6 - INTERSTATE OPERATIONS
480-15-900 Requirements for interstate operations.

PART 7 - ADOPTION BY REFERENCE
480-15-999 Adoption by reference.

DISPOSITION OF SECTIONS FORMERLY
CODIFIED IN THIS CHAPTER

480-15-030 Waiver of rules. [Statutory Authority: RCW 81.04.160
and 80.01.040. 99-01-077 (Order R-454, Docket No.
TV-971477), § 480-15-030, filed 12/15/98, effective
1/15/99.] Repealed by 00-14-010 (General Order No. R-
471, Docket No. TV-991559), filed 6/27/00, effective
7/28/00. Statutory Authority: RCW 81.04.160, 81.04.-
250, 81.28.040, 81.80.090, 81.80.120, 81.80.130,
81.80.290, 81.80.211, and 80.01.040.

480-15-040 Adoption by reference. [Statutory Authority: RCW
34.05.310, 34.05.356, 80.01.040, 80.04.160 and 80.04.-
160 [81.04.160]. 99-20-013 (Order R-465, Docket No.
A-980247), § 480-15-040, filed 9/24/99, effective
10/25/99. Statutory Authority: RCW 81.04.160 and
80.01.040. 99-01-077 (Order R-454, Docket No. TV-
971477), § 480-15-040, filed 12/15/98, effective
1/15/99.] Repealed by 01-20-061 (Docket No. A-
010827, General Order No. R-491), filed 9/28/01, effec-
tive 10/29/01. Statutory Authority: RCW 80.01.040,
80.04.160, 81.04.160, and 34.05.310.

480-15-050 Where may I get copies of documents adopted by refer-
ence? [Statutory Authority: RCW 81.04.160 and
80.01.040. 99-01-077 (Order R-454, Docket No. TV-
971477), § 480-15-050, filed 12/15/98, effective
1/15/99.] Repealed by 01-20-061 (Docket No. A-
010827, General Order No. R-491), filed 9/28/01, effec-
tive 10/29/01. Statutory Authority: RCW 80.01.040,
80.04.160, 81.04.160, and 34.05.310.

[Ch. 480-15 WAC—p. 1]



Chapter 480-15

480-15-060

480-15-070

480-15-080

480-15-090

480-15-100

480-15-110

480-15-120

480-15-130

480-15-140

How may I contact the commission? [Statutory Author-
ity: RCW 81.04.160 and 80.01.040. 99-01-077 (Order
R-454, Docket No. TV-971477), § 480-15-060, filed
12/15/98, effective 1/15/99.] Repealed by 08-02-049
(Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

Where is the commission located? [Statutory Authority:
RCW 81.04.160 and 80.01.040. 99-01-077 (Order R-
454, Docket No. TV-971477), § 480-15-070, filed
12/15/98, effective 1/15/99.] Repealed by 08-02-049
(Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

How do I file documents with the commission? [Statu-
tory Authority: RCW 80.01.040 and 80.04.160. 03-24-
028 (General Order R-510, Docket No. A-010648), §
480-15-080, filed 11/24/03, effective 1/1/04. Statutory
Authority: RCW 81.04.160 and 80.01.040. 99-01-077
(Order R-454, Docket No. TV-971477), § 480-15-080,
filed 12/15/98, effective 1/15/99.] Repealed by 08-02-
049 (Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

May I submit information to the commission confiden-
tially? [Statutory Authority: RCW 80.01.040 and
80.04.160. 03-24-028 (General Order R-510, Docket
No. A-010648), § 480-15-090, filed 11/24/03, effective
1/1/04. Statutory Authority: RCW 81.04.160 and
80.01.040. 99-01-077 (Order R-454, Docket No. TV-
971477), § 480-15-090, filed 12/15/98, effective
1/15/99.] Repealed by 08-02-049 (Docket TV-070466,
General Order R-547), filed 12/27/07, effective 1/27/08.
Statutory Authority: RCW 80.01.040, 80.04.160,
81.04.250, 81.28.040, 81.80.120, 81.80.130 and 81.80.-
290.

What form of payment does the commission accept?
[Statutory Authority: RCW 81.04.160 and 80.01.040.
99-01-077 (Order R-454, Docket No. TV-971477), §
480-15-100, filed 12/15/98, effective 1/15/99.]
Repealed by 08-02-049 (Docket TV-070466, General
Order R-547), filed 12/27/07, effective 1/27/08. Statu-
tory Authority: RCW 80.01.040, 80.04.160, 81.04.250,
81.28.040, 81.80.120, 81.80.130 and 81.80.290.

If I change my business address or telephone number,
must I notify the commission? [Statutory Authority:
RCW 81.04.160 and 80.01.040. 99-01-077 (Order R-
454, Docket No. TV-971477), § 480-15-110, filed
12/15/98, effective 1/15/99.] Repealed by 08-02-049
(Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

What rules apply to commission proceedings? [Statu-
tory Authority: RCW 80.01.040 and 80.04.160. 03-24-
028 (General Order R-510, Docket No. A-010648), §
480-15-120, filed 11/24/03, effective 1/1/04. Statutory
Authority: RCW 81.04.160 and 80.01.040. 99-01-077
(Order R-454, Docket No. TV-971477), § 480-15-120,
filed 12/15/98, effective 1/15/99.] Repealed by 08-02-
049 (Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

What is the commission's compliance policy? [Statu-
tory Authority: RCW 81.04.160 and 80.01.040. 99-01-
077 (Order R-454, Docket No. TV-971477), § 480-15-
130, filed 12/15/98, effective 1/15/99.] Repealed by 08-
02-049 (Docket TV-070466, General Order R-547),
filed 12/27/07, effective 1/27/08. Statutory Authority:
RCW 80.01.040, 80.04.160, 81.04.250, 81.28.040,
81.80.120, 81.80.130 and 81.80.290.

How will the commission enforce this chapter? [Statu-
tory Authority: RCW 81.04.160 and 80.01.040. 99-01-
077 (Order R-454, Docket No. TV-971477), § 480-15-
140, filed 12/15/98, effective 1/15/99.] Repealed by 08-
02-049 (Docket TV-070466, General Order R-547),
filed 12/27/07, effective 1/27/08. Statutory Authority:
RCW 80.01.040, 80.04.160, 81.04.250, 81.28.040,
81.80.120, 81.80.130 and 81.80.290.
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Household Goods Carriers

480-15-150

480-15-160

480-15-170

480-15-195

480-15-200

480-15-210

480-15-220

480-15-240

480-15-250

480-15-260

Why would the commission take administrative action?
[Statutory Authority: RCW 81.04.160 and 80.01.040.
99-01-077 (Order R-454, Docket No. TV-971477), §
480-15-150, filed 12/15/98, effective 1/15/99.]
Repealed by 08-02-049 (Docket TV-070466, General
Order R-547), filed 12/27/07, effective 1/27/08. Statu-
tory Authority: RCW 80.01.040, 80.04.160, 81.04.250,
81.28.040, 81.80.120, 81.80.130 and 81.80.290.

What sanctions apply to carriers operating without valid
permits? [Statutory Authority: RCW 81.04.160 and
80.01.040. 99-01-077 (Order R-454, Docket No. TV-
971477), § 480-15-160, filed 12/15/98, effective
1/15/99.] Repealed by 08-02-049 (Docket TV-070466,
General Order R-547), filed 12/27/07, effective 1/27/08.
Statutory Authority: RCW 80.01.040, 80.04.160,
81.04.250, 81.28.040, 81.80.120, 81.80.130 and 81.80.-
290.

What is a household goods permit? [Statutory Author-
ity: RCW 81.04.160 and 80.01.040. 99-01-077 (Order
R-454, Docket No. TV-971477), § 480-15-170, filed
12/15/98, effective 1/15/99.] Repealed by 08-02-049
(Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

When will my existing household goods permit be reis-
sued? [Statutory Authority: RCW 81.04.160 and
80.01.040. 99-01-077 (Order R-454, Docket No. TV-
971477), § 480-15-195, filed 12/15/98, effective
1/15/99.] Repealed by 08-02-049 (Docket TV-070466,
General Order R-547), filed 12/27/07, effective 1/27/08.
Statutory Authority: RCW 80.01.040, 80.04.160,
81.04.250, 81.28.040, 81.80.120, 81.80.130 and
81.80.290.

Are there areas I may operate without a permit? [Statu-
tory Authority: RCW 81.04.160 and 80.01.040. 99-01-
077 (Order R-454, Docket No. TV-971477), § 480-15-
200, filed 12/15/98, effective 1/15/99.] Repealed by 08-
02-049 (Docket TV-070466, General Order R-547),
filed 12/27/07, effective 1/27/08. Statutory Authority:
RCW 80.01.040, 80.04.160, 81.04.250, 81.28.040,
81.80.120, 81.80.130 and 81.80.290.

Are there different kinds of household goods permits?
[Statutory Authority: RCW 81.04.160 and 80.01.040.
99-01-077 (Order R-454, Docket No. TV-971477), §
480-15-210, filed 12/15/98, effective 1/15/99.]
Repealed by 08-02-049 (Docket TV-070466, General
Order R-547), filed 12/27/07, effective 1/27/08. Statu-
tory Authority: RCW 80.01.040, 80.04.160, 81.04.250,
81.28.040, 81.80.120, 81.80.130 and 81.80.290.

How do I apply for a permit? [Statutory Authority:
RCW 81.04.160 and 80.01.040. 99-01-077 (Order R-
454, Docket No. TV-971477), § 480-15-220, filed
12/15/98, effective 1/15/99.] Repealed by 08-02-049
(Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

How may a new entrant obtain authority? [Statutory
Authority: RCW 81.04.160 and 80.01.040. 99-01-077
(Order R-454, Docket No. TV-971477), § 480-15-240,
filed 12/15/98, effective 1/15/99.] Repealed by 08-02-
049 (Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

What is the process to expand the authority in an exist-
ing permit? [Statutory Authority: RCW 81.04.160 and
80.01.040. 99-01-077 (Order R-454, Docket No. TV-
971477), § 480-15-250, filed 12/15/98, effective
1/15/99.] Repealed by 08-02-049 (Docket TV-070466,
General Order R-547), filed 12/27/07, effective 1/27/08.
Statutory Authority: RCW 80.01.040, 80.04.160,
81.04.250, 81.28.040, 81.80.120, 81.80.130 and 81.80.-
290.

Exceptions to the application process. [Statutory
Authority: RCW 81.04.160, 81.04.250, 81.28.040,
81.80.090, 81.80.120, 81.80.130, 81.80.290, 81.80.211,
and 80.01.040. 00-14-010 (General Order No. R-471,
Docket No. TV-991559), § 480-15-260, filed 6/27/00,
effective 7/28/00. Statutory Authority: RCW 81.04.160
and 80.01.040. 99-01-077 (Order R-454, Docket No.
TV-971477), § 480-15-260, filed 12/15/98, effective
1/15/99.] Repealed by 08-02-049 (Docket TV-070466,
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General Order R-547), filed 12/27/07, effective 1/27/08.
Statutory Authority: RCW 80.01.040, 80.04.160,
81.04.250, 81.28.040, 81.80.120, 81.80.130 and 81.80.-
290.

What conditions may be attached to my temporary
authority? [Statutory Authority: RCW 81.04.160 and
80.01.040. 99-01-077 (Order R-454, Docket No. TV-
971477), § 480-15-300, filed 12/15/98, effective
1/15/99.] Repealed by 08-02-049 (Docket TV-070466,
General Order R-547), filed 12/27/07, effective 1/27/08.
Statutory Authority: RCW 80.01.040, 80.04.160,
81.04.250, 81.28.040, 81.80.120, 81.80.130 and 81.80.-
290.

What happens if my permit is suspended for cause?
[Statutory Authority: RCW 80.01.040 and 80.04.160.
03-24-028 (General Order R-510, Docket No. A-
010648), § 480-15-440, filed 11/24/03, effective 1/1/04.
Statutory Authority: RCW 81.04.160 and 80.01.040.
99-01-077 (Order R-454, Docket No. TV-971477), §
480-15-440, filed 12/15/98, effective 1/15/99.]
Repealed by 08-02-049 (Docket TV-070466, General
Order R-547), filed 12/27/07, effective 1/27/08. Statu-
tory Authority: RCW 80.01.040, 80.04.160, 81.04.250,
81.28.040, 81.80.120, 81.80.130 and 81.80.290.

What happens if my permit is canceled for cause? [Stat-
utory Authority: RCW 80.01.040 and 80.04.160. 03-
24-028 (General Order R-510, Docket No. A-010648), §
480-15-460, filed 11/24/03, effective 1/1/04. Statutory
Authority: RCW 81.04.160 and 80.01.040. 99-01-077
(Order R-454, Docket No. TV-971477), § 480-15-460,
filed 12/15/98, effective 1/15/99.] Repealed by 08-02-
049 (Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

Rule books. [Statutory Authority: RCW 81.04.160 and
80.01.040. 99-01-077 (Order R-454, Docket No. TV-
971477), § 480-15-470, filed 12/15/98, effective
1/15/99.] Repealed by 08-02-049 (Docket TV-070466,
General Order R-547), filed 12/27/07, effective 1/27/08.
Statutory Authority: RCW 80.01.040, 80.04.160,
81.04.250, 81.28.040, 81.80.120, 81.80.130 and 81.80.-
290.

‘What happens if my insurance filing is canceled? [Stat-
utory Authority: RCW 81.04.160 and 80.01.040. 99-
01-077 (Order R-454, Docket No. TV-971477), § 480-
15-540, filed 12/15/98, effective 1/15/99.] Repealed by
08-02-049 (Docket TV-070466, General Order R-547),
filed 12/27/07, effective 1/27/08. Statutory Authority:
RCW 80.01.040, 80.04.160, 81.04.250, 81.28.040,
81.80.120, 81.80.130 and 81.80.290.

Accident reporting. [Statutory Authority: RCW 81.04.-
160 and 80.01.040. 99-01-077 (Order R-454, Docket
No. TV-971477), § 480-15-580, filed 12/15/98, effec-
tive 1/15/99.] Repealed by 08-02-049 (Docket TV-
070466, General Order R-547), filed 12/27/07, effective
1/27/08. Statutory Authority: RCW 80.01.040, 80.04.-
160, 81.04.250, 81.28.040, 81.80.120, 81.80.130 and
81.80.290.

Verbal estimates. [Statutory Authority: RCW 81.04.-
160 and 80.01.040. 99-01-077 (Order R-454, Docket
No. TV-971477), § 480-15-640, filed 12/15/98, effec-
tive 1/15/99.] Repealed by 08-02-049 (Docket TV-
070466, General Order R-547), filed 12/27/07, effective
1/27/08. Statutory Authority: RCW 80.01.040,
80.04.160, 81.04.250, 81.28.040, 81.80.120, 81.80.130
and 81.80.290.

Form of estimates. [Statutory Authority: RCW 81.04.-
160, 81.04.250, 81.28.040, 81.80.090, 81.80.120,
81.80.130, 81.80.290, 81.80.211, and 80.01.040. 00-14-
010 (General Order No. R-471, Docket No. TV-
991559), § 480-15-650, filed 6/27/00, effective 7/28/00.
Statutory Authority: RCW 81.04.160 and 80.01.040.
99-01-077 (Order R-454, Docket No. TV-971477), §
480-15-650, filed 12/15/98, effective 1/15/99.]
Repealed by 08-02-049 (Docket TV-070466, General
Order R-547), filed 12/27/07, effective 1/27/08. Statu-
tory Authority: RCW 80.01.040, 80.04.160, 81.04.250,
81.28.040, 81.80.120, 81.80.130 and 81.80.290.
Exceptions for nonbinding estimates. [Statutory
Authority: RCW 81.04.160 and 80.01.040. 99-01-077
(Order R-454, Docket No. TV-971477), § 480-15-670,
filed 12/15/98, effective 1/15/99.] Repealed by 08-02-
049 (Docket TV-070466, General Order R-547), filed
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12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290

Am I required to provide an accurate estimate? [Statu-
tory Authority: RCW 81.04.160 and 80.01.040. 99-01-
077 (Order R-454, Docket No. TV-971477), § 480-15-
680, filed 12/15/98, effective 1/15/99.] Repealed by 08-
02-049 (Docket TV-070466, General Order R-547),
filed 12/27/07, effective 1/27/08. Statutory Authority:
RCW 80.01.040, 80.04.160, 81.04.250, 81.28.040,
81.80.120, 81.80.130 and 81.80.290,

What will happen if I underestimate a household goods
move? [Statutory Authority: RCW 81.04.160 and
80.01.040. 99-01-077 (Order R-454, Docket No. TV-
971477), § 480-15-690, filed 12/15/98, effective
1/15/99.] Repealed by 08-02-049 (Docket TV-070466,
General Order R-547), filed 12/27/07, effective 1/27/08.
Statutory Authority: RCW 80.01.040, 80.04.160,
81.04.250, 81.28.040, 81.80.120, 81.80.130 and 81.80.-
290

What are the commission's guidelines in deciding to
assess monetary penalties for underestimating? [Statu-
tory Authority: RCW 81.04.160 and 80.01.040. 99-01-
077 (Order R-454, Docket No. TV-971477), § 480-15-
700, filed 12/15/98, effective 1/15/99.] Repealed by 08-
02-049 (Docket TV-070466, General Order R-547),
filed 12/27/07, effective 1/27/08. Statutory Authority:
RCW 80.01.040, 80.04.160, 81.04.250, 81.28.040,
81.80.120, 81.80.130 and 81.80.290.

Who must issue bills of lading? [Statutory Authority:
RCW 81.04.160 and 80.01.040. 99-01-077 (Order R-
454, Docket No. TV-971477), § 480-15-720, filed
12/15/98, effective 1/15/99.] Repealed by 08-02-049
(Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

What is the format for bills of lading? [Statutory
Authority: RCW 81.04.160 and 80.01.040. 99-01-077
(Order R-454, Docket No. TV-971477), § 480-15-730,
filed 12/15/98, effective 1/15/99.] Repealed by 08-02-
049 (Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

Information required on a bill of lading. [Statutory
Authority: RCW 81.04.160, 81.04.250, 81.28.040,
81.80.090, 81.80.120, 81.80.130, 81.80.290, 81.80.211,
and 80.01.040. 00-14-010 (General Order No. R-471,
Docket No. TV-991559), § 480-15-740, filed 6/27/00,
effective 7/28/00. Statutory Authority: RCW 81.04.160
and 80.01.040. 99-01-077 (Order R-454, Docket No.
TV-971477), § 480-15-740, filed 12/15/98, effective
1/15/99.] Repealed by 08-02-049 (Docket TV-070466,
General Order R-547), filed 12/27/07, effective 1/27/08.
Statutory Authority: RCW 80.01.040, 80.04.160,
81.04.250, 81.28.040, 81.80.120, 81.80.130 and
81.80.290.

What are my responsibilities to notify the shipper of the
actual weight and charges for the shipment? [Statutory
Authority: RCW 81.04.160 and 80.01.040. 99-01-077
(Order R-454, Docket No. TV-971477), § 480-15-760,
filed 12/15/98, effective 1/15/99.] Repealed by 08-02-
049 (Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

Must I reweigh the shipment at the point of delivery if
the shipper requests it? [Statutory Authority: RCW
81.04.160 and 80.01.040. 99-01-077 (Order R-454,
Docket No. TV-971477), § 480-15-770, filed 12/15/98,
effective 1/15/99.] Repealed by 08-02-049 (Docket TV-
070466, General Order R-547), filed 12/27/07, effective
1/27/08. Statutory Authority: RCW 80.01.040,
80.04.160, 81.04.250, 81.28.040, 81.80.120, 81.80.130
and 81.80.290.

When may I refuse to provide service to a shipper?
[Statutory Authority: RCW 81.04.160 and 80.01.040.
99-01-077 (Order R-454, Docket No. TV-971477), §
480-15-780, filed 12/15/98, effective 1/15/99.]
Repealed by 08-02-049 (Docket TV-070466, General
Order R-547), filed 12/27/07, effective 1/27/08. Statu-
tory Authority: RCW 80.01.040, 80.04.160, 81.04.250,
81.28.040, 81.80.120, 81.80.130 and 81.80.290.
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When must I not refuse service? [Statutory Authority:
RCW 81.04.160 and 80.01.040. 99-01-077 (Order R-
454, Docket No. TV-971477), § 480-15-790, filed
12/15/98, effective 1/15/99.] Repealed by 08-02-049
(Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

Payment options. [Statutory Authority: RCW 81.04.-
160 and 80.01.040. 99-01-077 (Order R-454, Docket
No. TV-971477), § 480-15-795, filed 12/15/98, effec-
tive 1/15/99.] Repealed by 08-02-049 (Docket TV-
070466, General Order R-547), filed 12/27/07, effective
1/27/08. Statutory Authority: RCW 80.01.040,
80.04.160, 81.04.250, 81.28.040, 81.80.120, 81.80.130
and 81.80.290.

What must I do if I cannot resolve a claim within one
hundred twenty days? [Statutory Authority: RCW
81.04.160 and 80.01.040. 99-01-077 (Order R-454,
Docket No. TV-971477), § 480-15-820, filed 12/15/98,
effective 1/15/99.] Repealed by 08-02-049 (Docket TV-
070466, General Order R-547), filed 12/27/07, effective
1/27/08. Statutory Authority: RCW 80.01.040,
80.04.160, 81.04.250, 81.28.040, 81.80.120, 81.80.130
and 81.80.290.

Are complaint or claim records subject to commission
review and in what order must I keep the records? [Stat-
utory Authority: RCW 81.04.160 and 80.01.040. 99-
01-077 (Order R-454, Docket No. TV-971477), § 480-
15-840, filed 12/15/98, effective 1/15/99.] Repealed by
08-02-049 (Docket TV-070466, General Order R-547),
filed 12/27/07, effective 1/27/08. Statutory Authority:
RCW 80.01.040, 80.04.160, 81.04.250, 81.28.040,
81.80.120, 81.80.130 and 81.80.290.

What additional requirements exist if a claim involves
more than one carrier? [Statutory Authority: RCW
81.04.160 and 80.01.040. 99-01-077 (Order R-454,
Docket No. TV-971477), § 480-15-850, filed 12/15/98,
effective 1/15/99.] Repealed by 08-02-049 (Docket TV-
070466, General Order R-547), filed 12/27/07, effective
1/27/08. Statutory Authority: RCW 80.01.040, 80.04.-
160, 81.04.250, 81.28.040, 81.80.120, 81.80.130 and
81.80.290.

‘What information must be included in the claim or com-
plaint record? [Statutory Authority: RCW 81.04.160
and 80.01.040. 99-01-077 (Order R-454, Docket No.
TV-971477), § 480-15-860, filed 12/15/98, effective
1/15/99.] Repealed by 08-02-049 (Docket TV-070466,
General Order R-547), filed 12/27/07, effective 1/27/08.
Statutory Authority: RCW 80.01.040, 80.04.160,
81.04.250, 81.28.040, 81.80.120, 81.80.130 and 81.80.-
290.

What must I do if, after review, the shipper is still dissat-
isfied with the resolution of the complaint or claim?
[Statutory Authority: RCW 81.04.160 and 80.01.040.
99-01-077 (Order R-454, Docket No. TV-971477), §
480-15-870, filed 12/15/98, effective 1/15/99.]
Repealed by 08-02-049 (Docket TV-070466, General
Order R-547), filed 12/27/07, effective 1/27/08. Statu-
tory Authority: RCW 80.01.040, 80.04.160, 81.04.250,
81.28.040, 81.80.120, 81.80.130 and 81.80.290.

Must I respond to all written correspondence, com-
plaints and claims? [Statutory Authority: RCW 81.04.-
160 and 80.01.040. 99-01-077 (Order R-454, Docket
No. TV-971477), § 480-15-880, filed 12/15/98, effec-
tive 1/15/99.] Repealed by 08-02-049 (Docket TV-
070466, General Order R-547), filed 12/27/07, effective
1/27/08. Statutory Authority: RCW 80.01.040, 80.04.-
160, 81.04.250, 81.28.040, 81.80.120, 81.80.130 and
81.80.290.

How do I register as a registered carrier? [Statutory
Authority: RCW 81.04.160 and 80.01.040. 99-01-077
(Order R-454, Docket No. TV-971477), § 480-15-910,
filed 12/15/98, effective 1/15/99.] Repealed by 08-02-
049 (Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

How do I register as a registered exempt carrier? [Stat-
utory Authority: RCW 81.04.160 and 80.01.040. 99-
01-077 (Order R-454, Docket No. TV-971477), § 480-
15-920, filed 12/15/98, effective 1/15/99.] Repealed by
08-02-049 (Docket TV-070466, General Order R-547),
filed 12/27/07, effective 1/27/08. Statutory Authority:
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RCW 80.01.040, 80.04.160, 81.04.250, 81.28.040,
81.80.120, 81.80.130 and 81.80.290.

Registration fee and receipts. [Statutory Authority:
RCW 81.04.160 and 80.01.040. 99-01-077 (Order R-
454, Docket No. TV-971477), § 480-15-930, filed
12/15/98, effective 1/15/99.] Repealed by 08-02-049
(Docket TV-070466, General Order R-547), filed
12/27/07, effective 1/27/08. Statutory Authority: RCW
80.01.040, 80.04.160, 81.04.250, 81.28.040, 81.80.120,
81.80.130 and 81.80.290.

Insurance requirements for interstate operations. [Statu-
tory Authority: RCW 81.04.160 and 80.01.040. 99-01-
077 (Order R-454, Docket No. TV-971477), § 480-15-
940, filed 12/15/98, effective 1/15/99.] Repealed by 08-
02-049 (Docket TV-070466, General Order R-547),
filed 12/27/07, effective 1/27/08. Statutory Authority:
RCW 80.01.040, 80.04.160, 81.04.250, 81.28.040,
81.80.120, 81.80.130 and 81.80.290.

480-15-930

480-15-940

PART 1 - GENERAL

Part 1.1 - General Information

WAC 480-15-010 Purpose and application. (1) These
rules implement the policies in RCW 81.80.020 as they apply
to household goods carriers. The rules establish standards for
public safety, fair competitive practices, just and reasonable
charges, nondiscriminatory application of rates, adequate and
dependable service and consumer protection, as well as com-
pliance with statutes, rules and commission orders.

(2) This chapter applies to all intrastate household goods
carriers.

(3) Nothing in this chapter relieves any household goods
carrier from its duties and obligations under the laws of the
state of Washington including, but not limited to, public util-
ity, labor, employment, and other taxes, and business and
vehicle licensing requirements.

[Statutory Authority: RCW 80.01.040, 80.04.160, 81.04.250, 81.28.040,
81.80.120, 81.80.130 and 81.80.290. 08-02-049 (Docket TV-070466, Gen-
eral Order R-547), § 480-15-010, filed 12/27/07, effective 1/27/08. Statutory
Authority: RCW 81.04.160, 81.04.250, 81.28.040, 81.80.090, 81.80.120,
81.80.130, 81.80.290, 81.80.211, and 80.01.040. 00-14-010 (General Order
No. R-471, Docket No. TV-991559), § 480-15-010, filed 6/27/00, effective
7/28/00. Statutory Authority: RCW 81.04.160 and 80.01.040. 99-01-077

(Order R-454, Docket No. TV-971477), § 480-15-010, filed 12/15/98, effec-
tive 1/15/99.]

WAC 480-15-020 Definitions. For the purpose of this
chapter, the words, terms, and phrases in this section have the
following meaning:

Accessorial services: Any service provided by a house-
hold goods carrier that supplements, or is incidental to, the
transportation of household goods. Examples include pack-
ing, unpacking, wrapping or protecting a portion of the ship-
ment or providing special equipment or services such as
hoisting.

Agent: A permitted carrier, who, under the provisions
of a formal written agreement, performs services on behalf of
another permitted carrier.

Application docket: A commission publication listing
applications requesting operating authority.

Authority: The rights granted to a carrier to transport
household goods.

Cancellation: An act by the commission to terminate a
household goods carrier's authority.

Carrier or household goods carrier: A person who
transports for compensation, by motor vehicle within this
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state, or who advertises, solicits, offers, or enters into an
agreement to transport household goods.

Commission: The Washington utilities and transporta-
tion commission.

Customer: Anyone who hires a household goods car-
rier.

Engaging in business as a household goods carrier:
Transporting household goods for compensation, by motor
vehicle within this state, or advertising, soliciting, offering,
or entering into an agreement to transport household goods.

Estimate:

(a) Nonbinding estimate: The written estimate the car-
rier gives to the customer in advance of the move. A nonbind-
ing estimate is not binding on the mover. The final charges
will be based upon the actual cost of the move and the ser-
vices provided, although a carrier may not charge more than
twenty-five percent over the nonbinding estimate.

(b) Binding estimate: The written estimate the carrier
gives to the customer in advance of the move, signed by the
carrier and the customer, and by which both the carrier and
customer are bound. The carrier may not charge any amount
other than the binding estimate and the customer must pay the
amount of the binding estimate.

(c) Supplemental estimate: An amendment to the origi-
nal nonbinding estimate, necessary when the circumstances
of a move change in a way from the original written estimate
that increases the cost of the move.

Filing: Any application, petition, tariff proposal, annual
report, comment, complaint, pleading or other document sub-
mitted to the commission.

Household goods: The personal effects and property
used, or to be used, in a residence when transported or
arranged to be transported between residences or between a
residence and a storage facility with the intent to later trans-
port to a residence or when referenced in connection with
advertising, soliciting, offering, or entering into an agreement
for such transportation. Transportation of the goods must be
arranged and paid for by the customer or by another individ-
ual, company or organization on behalf of the customer.

Local move: A move taking place within the limits of a
city or town or moves where the shipment is transported fifty-
five miles or less.

Long distance move: A move where the shipment is
transported fifty-six miles or more.

Motor vehicle or vehicle: Any motor truck, tractor or
other self-propelled vehicle, any trailer, semi-trailer or any
combination of such vehicles moving as a single unit.

Permit: A document issued by the commission describ-
ing the authority granted to a household goods carrier.

Person: Any individual, firm, corporation, company, or
partnership.

Shipment: A load of household goods moved by a car-
rier from a single residence or as a single transaction.

State: The state of Washington.

Suspension also includes suspend, suspended, sus-
pending: An act by the commission to withhold temporarily
a household goods carrier's authority.

Tariff: A publication containing rates and charges car-
riers must assess on shipments of household goods and the
rules that govern how rates and charges are assessed.
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[Statutory Authority: RCW 80.01.040, 80.04.160, 34.05.353, and 2009 ¢ 94.
09-24-104 (Docket TV-091038, General Order R-556), § 480-15-020, filed
12/2/09, effective 1/2/10. Statutory Authorit