
WAC 182-30-060  How do school employees benefits board (SEBB) or-
ganizations and contracted vendors correct enrollment errors?  (1) If 
a SEBB organization fails to provide notice of benefits eligibility or 
accurately enroll a school employee or their dependents in benefits, 
the error will be corrected prospectively with enrollment in benefits 
effective the first day of the month following the date the error is 
identified. The health care authority approves all error correction 
actions and determines if additional recourse, which may include ret-
roactive enrollment, is warranted. 

(2) If a SEBB organization errs and enrolls a school employee or 
their dependents in SEBB insurance coverage when they are not eligible 
and there was no fraud or intentional misrepresentation by the school 
employee involved, premiums and any applicable premium surcharges al-
ready paid by the school employee will be refunded by the SEBB organi-
zation to the school employee. The error will be corrected prospec-
tively with termination of benefits effective the first day of the 
month following the date the error is identified.
[Statutory Authority: RCW 41.05.021, 41.05.160, 2017 3rd sp.s. c 13, 
2018 c 260, and SEBB policy resolutions. WSR 19-14-093 (Admin 
#2019-01), § 182-30-060, filed 7/1/19, effective 8/1/19.]
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