WAC 162-08-094 Investigation. (1) Copy of complaint to respond-
ent. Except as may be provided for complaints alleging an unfair prac-
tice in a real estate transaction, within a reasonably prompt time af-
ter a complaint is filed the staff shall furnish a copy of the com-
plaint to the respondent and shall afford the respondent an opportuni-
ty to reply in writing. No error or omission in carrying out this step
shall affect the validity of the complaint or prevent further process-
ing of it.

(2) Preliminary evaluation of complaint. Whenever the allegations
of the complaint, if true, show no basis for commission action, then
the staff without further investigation may enter a finding of no rea-
sonable cause or write a recommendation for a finding of no jurisdic-
tion, or other appropriate disposition.

(3) Scope of investigation. The investigation is limited to as-
certaining the facts concerning the unfair practice(s) alleged in the
complaint. RCW 49.60.240.

[Statutory Authority: RCW 49.60.120(3) and 49.60.240. WSR 96-13-045, §
162-08-094, filed 6/13/96, effective 7/14/96. Statutory Authority: RCW
49.60.120(3). WSR 89-23-020, § 162-08-094, filed 11/7/89, effective
12/8/89; Order 35, § 162-08-094, filed 9/2/77.]
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