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PART I: COMMITMENT TO NONDISCRIMINATION

WAC 172-125-010 Commitment to nondiscrimination and standards of
conduct for students. Eastern Washington University (EWU) is commit-
ted to equity and justice, and respect for the rights and dignity of
all people. EWU is committed to providing a learning, 1living, and
working environment free from discrimination and harassment. To ful-
fill these commitments, this code prohibits students and student or-
ganizations from engaging in discrimination, discriminatory harass-
ment, interpersonal violence, sexual assault, sexual misconduct, or
retaliation. This code sets forth the expectations for EWU student and
student organization behavior and the process for addressing potential
violations of the following standards of conduct. More specifically,
students and student organizations are prohibited from engaging in:

(1) Discrimination. Adverse treatment of another individual be-
cause of the person's protected status or perception of a person's
protected status. "Protected status" includes race, color, creed, re-
ligion, national origin, citizenship or immigration status, sex, preg-
nancy, sexual orientation, gender identity/expression, genetic infor-
mation, age, marital status, families with children, protected veteran
or military status, HIV or hepatitis C, status as a mother breastfeed-
ing her child, or the presence of any sensory, mental, or physical
disability or the use of a trained guide dog or service animal by a
person with a disability. Individuals and student organizations may be
treated differently on the basis of sex only to the extent permitted
by Title IX and the Washington Law Against Discrimination.

(2) Discriminatory harassment. Physical or verbal conduct that:

(a) Denigrates or shows hostility toward an individual because of
their protected status (as defined above) or perceived protected sta-
tus;

(b) Is subjectively and objectively offensive; and

(c) Is sufficiently severe or pervasive as to unreasonably inter-
fere with an individual's academic or work performance, or ability to
participate in or benefit from the university's programs and activi-
ties.
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(3) Interpersonal violence. Interpersonal violence encompasses
domestic violence, dating violence, and stalking. These terms are de-
fined as:

(a) Domestic violence: Any act of violence or threatened act of
violence that occurs between individuals who are involved or have been
involved in a sexual relationship, are current or former family mem-
bers, or adult persons who presently reside together. This includes,
but is not limited to, physical abuse, threats of bodily harm or safe-
ty, or coercive control. Coercive control is: (i) A pattern of behav-
ior used to cause another to suffer physical, emotional, or psycholog-
ical harm; (ii) and is intended to or has the effect of unreasonably
interfering with a person's free will and personal liberty. Examples
of coercive control are identified in RCW 7.105.010(4).

(b) Dating violence: Is domestic violence as defined above except
the acts are committed by a person who is or has been in a social re-
lationship of a romantic or intimate nature with the complainant. In
determining whether such a relationship exists, the following factors
are considered:

(1) The length of time the relationship has existed;

(ii) The type of relationship; and

(iii) The frequency of interaction between the parties involved
in the relationship.

(c) Stalking: Engaging in a course of conduct directed at a spe-
cific person that would cause a reasonable person to:

(i) Fear for their health and/or safety or the health/safety of
others; or

(11) Suffer substantial emotional distress.

(4) Sex-based harassment. Harassment on the basis of a person's
sex, sex stereotypes, sex characteristics, sexual orientation, gender
identity/expression, or pregnancy or related conditions, that meets
one of the following standards:

(a) Hostile environment: Unwelcome sex-based conduct that, based
on the totality of the circumstances, is:

(1) Subjectively and objectively offensive; and

(ii) So severe or pervasive that it created a hostile environment
by limiting or denying a person's ability to participate in or benefit
from the university's programs or activities.

In determining whether or not such an environment exists, the
university will consider: (A) The degree to which the conduct affected
the complainant's ability to access university's programs or activi-
ties; (B) the type, frequency, and duration of the conduct; (C) the
parties' ages, roles within the university, previous interactions, and
other factors about each party that may be relevant to evaluating the
effects of the conduct; (D) the location of the conduct and the con-
text in which the conduct occurred; and (E) other sex-based harassment
in the university's programs or activities. These are factors for con-
sideration; each factor does not need to be met for a hostile environ-
ment to exist.

(b) Quid pro quo harassment: If a student is working as a univer-
sity employee or otherwise has the authority to offer benefits or
service to students, sex-based harassment exists if the respondent ex-
plicitly or impliedly conditioned the provision of such benefit or
service on the complainant's participation in unwelcome sexual con-
duct.

(5) Sexual assault. Any sexual act directed against another per-
son, without a person's consent, including instances where a person is
not capable of giving consent. Consent means actual words or conduct
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indicating freely given agreement to the sexual act. Consent cannot be
inferred from silence, passivity, or lack of active resistance. There
is no consent where there is a threat of force or violence, any form
of coercion, or physical or psychological intimidation. Sexual activi-
ty 1s nonconsensual when one person is incapable of consent by reason
of mental incapacity, drug/alcohol use, illness, unconsciousness, age,
or physical condition. Incapacitation due to drugs or alcohol refers
to an individual who is in a state of intoxication such that the indi-
vidual is incapable of making rational, reasonable decisions because
the person lacks the capacity to give knowing consent.

Sexual assault includes:

(a) Rape: The penetration, no matter how slight, of the vagina or
anus, with any body part or object, or oral penetration by a sex organ
of another person, without a person's consent.

(b) Fondling: The touching of the private body parts of another
person for the purpose of sexual gratification, without the person's
consent. Private body parts include, but are not limited to, breasts,
genitalia, thighs, and buttocks.

(c) Sodomy: Oral or anal sexual intercourse with another person,
without the complainant's consent.

(d) Incest: Sexual intercourse between persons who are related to
each other within the degrees wherein marriage is prohibited by state
law.

(e) Statutory rape: Sexual intercourse with a person who is under
the age of consent as defined by state law.

(6) Sexual misconduct. Other forms of inappropriate sexual mis-
conduct include indecent liberties; indecent exposure; sexual exhibi-
tionism; prostitution or the solicitation of a prostitute; peeping or
other voyeurism; sexual misconduct with a minor; sharing nude images
of another without their permission; sextortion; or going beyond the
boundaries of consent, such as allowing others to view consensual sex
or the nonconsensual recording of sexual activity.

(7) Retaliation. Any intimidation, threat, coercion, or discrimi-
nation against a person for the purpose of interfering with a person's
rights or privileges under this code, or because a person has reported
information, made a complaint, testified, assisted, participated or
refused to participate in any manner in an investigation, proceeding,
informal resolution, or hearing under this code is prohibited. Any ac-
tual or threatened retaliation is prohibited and is a separate viola-
tion of this code. If the complainant or respondent engages in retali-
atory behavior, the university shall take immediate steps to protect
the complainant or respondent from further harassment or retaliation.

Additional standards for student conduct are contained in the
student conduct code, chapter 172-121 WAC, and the academic integrity
code, chapter 172-90 WAC. Standards for employees are contained in
university policy.

[Statutory Authority: RCW 28B.35.120(12), Title VI of the Civil Rights
Act of 1964, 42 U.S.C. § 2000d et seqg., Title IX of the Education
Amendments of 1972, 20 U.S.C. § 1681 et seqg., section 504 of the Reha-
bilitation Act of 1973, Americans with Disability Act of 1990, 42
U.S.C. § 12101 et seq., and chapter 28B.112 RCW. WSR 24-22-048, s
172-125-010, filed 10/28/24, effective 11/28/24.]

WAC 172-125-020 Scope and jurisdiction. EWU shall have juris-
diction over student behavior which occurs on EWU premises or during
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an EWU-sponsored program or activity. EWU may also exercise Jjurisdic-
tion over student conduct which occurs at off-campus locations if the
behavior adversely affects EWU or an EWU community member. EWU has
sole discretion in determining what conduct adversely impacts EWU or
an EWU community member.

This code shall apply to conduct without regard to a student's
academic status at the time the conduct took place. It applies to all
conduct occurring on or after August 1, 2024. This includes all peri-
ods from the time of application for admission through the actual
awarding of a degree, including times between academic periods, breaks
in enrollment, or outside of normal business hours. The university may
continue a student conduct process even after a student withdraws or
graduates. The term "student" is further defined in WAC 172-125-300.

[Statutory Authority: RCW 28B.35.120(12), Title VI of the Civil Rights
Act of 1964, 42 U.S.C. § 2000d et seqg., Title IX of the Education
Amendments of 1972, 20 U.S.C. § 1681 et seqg., section 504 of the Reha-
bilitation Act of 1973, Americans with Disability Act of 1990, 42
U.S.C. § 12101 et seq., and chapter 28B.112 RCW. WSR 24-22-048, s
172-125-020, filed 10/28/24, effective 11/28/24.]

WAC 172-125-030 Reporting, resources, and supportive measures.
(1) Reporting. Individuals who believe a student or student organiza-
tion has engaged in discrimination, harassment, sexual assault, sexual
misconduct, or retaliation may report such concerns to any of the fol-
lowing offices:

(a) Civil rights office (www.inside.ewu.edu/civilrights);

(b) Title IX coordinator (www.inside.ewu.edu/titleix); or

(c) Student rights and responsibilities (www.inside.ewu.edu/srr).

This code refers to people who were directly negatively impacted
by conduct in violation of this code as "complainants" regardless of
whether or not they file a formal complaint with EWU.

(2) Initial meeting. After receiving a report, the Title IX coor-
dinator, student accommodations and support services, or their design-
ees will promptly reach out to the complainant, which may or may not
be the same as the reporting party, to provide information about EWU's
process, their rights, reporting options, resources, and available
supportive measures. This will include information about:

(a) Reporting options: EWU encourages people to report incidents
of discrimination, discriminatory harassment, interpersonal violence,
sexual assault, sexual misconduct or retaliation. Complainants have
the choice as to whether or not they would like to file a complaint
with EWU and/or law enforcement. People can file a complaint, with the
help of the Title IX coordinator upon request, with EWU or with local
law enforcement, or both, using one of the following options:

(1) EWU process: Complaints may be filed with the Title IX coor-
dinator. This includes complaints against EWU students, employees,
contractors, vendors, volunteers, and visitors.

(ii) Criminal: Criminal complaints can be filed with the EWU po-
lice department or any law enforcement agency that has jurisdiction
over the location where the incident occurred.

(iii) Both: A complainant may report an incident to both EWU and
law enforcement.

(b) Resources: Complainants will be provided with information
about university and community resources relevant to the particular
concern, including:
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(1) A list of resources for obtaining protective, no contact, re-
straining, or similar orders;

(ii) How to seek medical treatment, the importance of preserving
evidence relevant to the alleged conduct or that may be helpful in ob-
taining a protective order, and procedures to follow to preserve such
evidence; and

(iii) A 1list of existing on and off campus counseling, health
care services, mental health services, victim advocacy, financial aid,
legal assistance, visa and immigration assistance, and other services
for complainants and respondents;

(c) Overview of EWU's discrimination and Title IX processes: In-
formation will also be provided about EWU's process for responding to
complaints under this code, including:

(1) Importance of preserving evidence that may assist in investi-
gation of the incident or that may be helpful in obtaining a protec-
tion order;

(ii) EWU's policies regarding the confidentiality of complaints;

(iii) How to request supportive measures;

(iv) EWU's investigative and hearing process, including who will
receive a copy of the investigative report;

(v) Options for informal resolution; and

(vi) EWU's prohibition against retaliation and how to report re-
taliation.

(3) Supportive measures. After receiving a report of discrimina-
tion, the Title IX coordinator or designee will review the complaint
and determine whether or not supportive measures or interim restric-
tions are needed. Supportive measures are available for all students
and employees regardless of whether someone wants to file a complaint.
Requests for supportive measures may be directed to student accommoda-
tions and support services or the Title IX coordinator. Supportive
measures may be in place before a complaint is filed, during the in-
vestigation and decision-making process, informal resolution process,
and/or after the final determination of responsibility. Supportive
measures are also available for both complainants and respondents.

Supportive measures are provided by EWU free of charge and may
include, but are not limited to, safety planning with EWU, mutual re-
strictions on contact between the parties, academic or workplace modi-
fications, leaves of absence, increased security, counseling options
on campus, or campus housing modifications. Supportive measures are
designed to restore or preserve equal access to EWU's educational pro-
grams or activities without unreasonably burdening either party, in-
cluding protecting the safety of all parties and EWU's educational en-
vironment, or deterring sexual misconduct or discrimination. Suppor-
tive measures may be provided for a specific period of time or
throughout the remainder of a student's time at EWU.

If a complainant or respondent disagrees with the supportive
measures determination, they may file a written appeal with the dean
of students within 10 calendar days of the determination by emailing
dos@ewu.edu. The dean of students, or designee, may affirm, modify, or
reverse the supportive measures determination. Such decision shall be
served on the appealing party in writing. If a student's circumstances
change materially, they may request new or additional supportive meas-
ures.

Supportive measures are confidential and will only be shared with
those people who need to know such information to enable EWU to pro-
vide the supportive measures. The Title IX coordinator or designee is
responsible for coordinating the effective implementation of suppor-

Certified on 11/27/2024 Page 5



tive measures. All supportive measures should be documented and re-
tained for seven years. If supportive measures are not provided, EWU
must document the reasons why such measures were not needed.

(4) Confidentiality. Information gathered during an investigation
and adjudication of a complaint under this code will be maintained in
a confidential manner to the extent permitted by law. During an inves-
tigation, complaint information will be disseminated only on a need-
to-know basis. If the complainant wishes to remain anonymous, the uni-
versity will take all reasonable steps to investigate the allegation
without disclosing the name of the complainant to the extent allowed
by state and federal law. If the complainant wishes to remain anony-
mous, the university shall inform them that its ability to investigate
and respond to the allegation will be limited. The university cannot
ensure confidentiality, as 1ts 1legal obligations under federal or
state law may require investigation of the allegation and possible
disclosure of the complainant's name. Reports of crime to the campus
community, timely warnings, and EWU's annual security report shall not
include the names of the complainants or victims. Files subject to
public disclosure will be released to the extent required by law.

The university will not require a complainant or respondent to
abide by a nondisclosure agreement that would prevent the redisclosure
of information related to an investigation or disciplinary action un-
der this policy.

[Statutory Authority: RCW 28B.35.120(12), Title VI of the Civil Rights
Act of 1964, 42 U.S.C. § 2000d et seqg., Title IX of the Education
Amendments of 1972, 20 U.S.C. § 1681 et seq., section 504 of the Reha-
bilitation Act of 1973, Americans with Disability Act of 1990, 42
U.S.C. § 12101 et seq., and chapter 28B.112 RCW. WSR 24-22-048, s
172-125-030, filed 10/28/24, effective 11/28/24.]

WAC 172-125-040 Complaints. (1) Filing of complaints.

(a) Who can file a complaint. Complaints can be filed by anyone
who has been directly impacted by conduct that wviolates this code or
by such person's authorized legal representatives, such as a minor's
parent or legal guardian. The Title IX coordinator can also file a
complaint against a student or student organization on behalf of the
university. If a complaint is filed by the Title IX coordinator, the
Title IX coordinator will not be considered a complainant for the pur-
poses of participating in the investigation and hearing process.

(b) How to file a complaint. To initiate a complaint, a person
must submit a request for the university to investigate their concerns
either verbally or in writing to the Title IX coordinator or designee.
Complaints must be filed in good faith.

(c) Other complaint options. Filing a complaint under this code
does not prohibit or 1limit a person's right to file complaints or
charges with other civil and/or criminal authorities for violations of
local, county, state, or federal law.

(d) Student conduct code violations. All complaints against stu-
dents that do not fall within the scope of this code will be forwarded
to student rights and responsibilities for further review and action
under the student conduct code, chapter 172-121 WAC.

(2) Complaint review and dismissal/referral. Upon receipt of a
complaint, the Title IX coordinator shall review the complaint to de-
termine whether it includes allegations of violations of this code and
to determine which process applies within 14 calendar days of receiv-
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ing such complaint. This time may be extended if the Title IX coordi-
nator needs additional information to make such determination or if
there is an active criminal investigation. If a complaint falls within
the scope of this code, it shall be addressed in accordance with the
procedures below and the Title IX coordinator shall determine whether
or not the Level One Process or Level Two Process applies. If the com-
plainant or respondent has requested informal resolution, the Title IX
coordinator will determine whether or not informal resolution is ap-
propriate and, 1f so, refer the matter to the person designated to
handle informal resolutions. If the complaint falls outside of the
scope of this code, it shall be referred to the office of student
rights and responsibilities for review under the student conduct code,
chapter 172-121 WAC.

Additionally, even if a complaint falls within the scope of this
code, the Title IX coordinator may dismiss the complaint if:

(a) EWU is unable to identify the respondent after taking reason-
able steps to do so;

(b) The respondent is not a student or student organization. Com-
plaints against university employees, volunteers, contractors, and
program participants are handled under EWU policy and are outside of
the scope of this code;

(c) The complainant voluntarily withdraws any or all of the alle-
gations in the complaint in writing, the Title IX coordinator declines
to initiate a complaint on behalf of the university, and, without the
complainant's withdrawn allegations, the conduct that remains alleged
in the complaint, if any, would not meet the definition of discrimina-
tion, discriminatory harassment, sexual assault, sexual misconduct,
interpersonal violence, or retaliation under this code even if proven;
or

(d) The conduct alleged in the complaint, even if substantiated
by a preponderance of the evidence, would not constitute a violation
of this code. Prior to making this determination, the Title IX coordi-
nator or investigator must make reasonable efforts to clarify the al-
legations with the complainant.

The Title IX coordinator will inform the complainant in writing
of the reason for dismissing the complaint. If the respondent has al-
ready received a notice of investigation, the respondent will also be
simultaneously served with notice of the dismissal and the reasons for
the dismissal.

Even if a complaint is dismissed, the complainant will be offered
supportive measures. If the respondent has already been notified, the
respondent will also be offered supportive measures. The Title IX co-
ordinator will also take other appropriate prompt and effective steps
to ensure that discrimination does not continue or recur within EWU
programs or activities.

The Title IX coordinator may consolidate complaints under this
code when the allegations of discrimination, harassment, interpersonal
violence, sexual assault, sexual misconduct, or retaliation arise out
of the same facts or circumstances. When more than one complaint 1is
involved, all references to the "complainant" throughout this code in-
clude all individuals who have filed a complaint against the respond-
ent that are consolidated into one investigation.

(3) Informal resolution. If a complainant and respondent are both
interested in informal resolution and the Title IX coordinator deter-
mines informal resolution is appropriate, EWU will follow the process
identified in WAC 172-125-200.
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(4) Appeal of dismissal. If the complainant or respondent disa-
grees with the Title IX coordinator's decision to dismiss a complaint,
the party may file an appeal with the dean of students within three
calendar days of the Title IX coordinator's decision by emailing such
appeal to dos@ewu.edu. Appeals may be filed for one or more of the
following reasons:

(a) Procedural irregularity that would change the outcome of the
Title IX coordinator's decision;

(b) New evidence that would change the Title IX coordinator's de-
cision that was not reasonably available when the dismissal was made;
or

(c) The Title IX coordinator or designee had a conflict of inter-
est or bias for or against complainants or respondents generally or
the individual parties that would change the outcome.

If the respondent has not been notified of the complaint prior to
the dismissal, the respondent will not be notified of the dismissal or
appeal. If the respondent has been notified of the complaint, the re-
spondent will also be provided with notice of the dismissal and given
the same opportunity to appeal the determination. They will also re-
ceive notice if the complainant appeals. If one party appeals and the
other party is entitled to notice, the other party will be given no-
tice of the appeal and three calendar days to provide a response to
the appeal. The dean of students or designee can affirm, reverse, or
remand the Title IX coordinator's decision and such decision must be
served 1in writing simultaneously to the parties who participated in
the appeal.

(5) Interim restrictions. The Title IX coordinator or designee
will also determine whether or not interim restrictions are needed af-
ter conducting an individualized safety and risk determination in con-
junction with other EWU officials. Interim restrictions must be in
place in situations where there is cause to believe that a student or
a student organization poses an imminent and serious threat to the
health or safety of any student or other individual arising from the
alleged misconduct, including themselves. After interim restrictions
are imposed, the complaint will be referred for investigation under
this code.

(a) Interim restrictions may include, but are not limited to:

(1) Denial of access to certain areas, assignment to alternate
university housing or removal from university housing, limitation of
access to university facilities, limitations on engaging in certain
activities, or restriction of communication with specific individuals
or groups;

(ii) Interim suspension, including temporary total removal from
the university or restriction of access to campus;

(iii) Mandatory medical/psychological assessment of the student's
capability to remain in the university; or

(iv) Administrative leave for student employees.

(b) The Title IX coordinator or investigator will issue a notice
identifying the interim restrictions that will be served on the re-
stricted student. At minimum, the notice will include:

(1) The alleged act(s) or behavior(s) of the student or student
organization which prompted the interim restriction;

(ii) How those alleged act(s) or behavior(s) could constitute a
violation of this code;

(11ii) How the circumstances of the case necessitated the interim
restriction action(s); and

(iv) An explanation of the process for emergency appeal reviews.
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(c) The complainant will also be provided with notice of any in-
terim restrictions that relate directly to the complainant. If the re-
spondent appeals such interim restrictions, the complainant will be
given notice of the respondent's appeal and an opportunity to submit a
statement within five calendar days of the notice as to why the inter-
im restriction should or should not be modified.

(d) Emergency appeal review.

(1) If a student has been suspended on an interim basis, the stu-
dent will automatically receive an emergency appeal review with the
vice president for student affairs, or designee. If the interim re-
striction is something less than a suspension, the student or student
organization subject to the interim restriction must file a written
appeal with the vice president for student affairs within five calen-
dar days after service of the interim restriction. In all cases, the
student must submit any information the student wishes the vice presi-
dent to consider submitted within five calendar days after service of
the interim restriction. The appealing party should outline the de-
sired modification(s) to the interim restriction as well as the spe-
cific challenge(s) to the interim restriction decision. Challenges to
interim restriction decisions are limited to whether or not there is
adequate cause to believe a student or a student organization poses an
imminent and serious threat to the health or safety or any student or
other individual. Appealing parties are limited to submitting their
own written statements. Any other evidence should be submitted to the
investigator during the investigative process.

(ii) The vice president for student affairs, or designee, will
conduct an emergency appeal review after receiving the respondent's
review and complainant's response, if any. Emergency appeal reviews
will address only the interim restriction decision of the Title IX co-
ordinator and the basis on which the restriction modification or ter-
mination is requested by the appealing party. The emergency appeal re-
view does not replace the regular investigative process. In the emer-
gency appeal review, the vice president will only review materials
available to and information considered by the Title IX coordinator at
the time the interim restriction was imposed, written statements by
the two parties, and information that becomes available as a part of
the university's investigation that the vice president deems relevant.

(iii) If a complainant believes the interim restriction does not
adequately protect their health and safety, the complainant may appeal
the interim restriction using the process outlined in this subsection.
If the complainant files an appeal, all parties shall be given notice
of the appeal and shall be provided the opportunity to submit a writ-
ten statement to the vice president within five calendar days of re-
ceiving notice of the complainant's appeal.

(iv) During the emergency appeal review, the vice president for
student affairs will review available materials and statements. The
vice president for student affairs will issue a written decision up-
holding, modifying, or terminating the interim restriction decision.
The written decision shall include a rationale for the basis of the
decision and be served within 14 calendar days of the date all appeal
materials were submitted.

(v) The interim restriction does not replace the regular investi-
gative process, which will proceed as quickly as feasible consistent
with this code.

(e) Duration. An interim restriction will remain in effect until
terminated, in writing, by a decision-maker following the Level One or

Certified on 11/27/2024 Page 9



Level Two processes outlined in this code or following a timely appeal
of the restriction.

[Statutory Authority: RCW 28B.35.120(12), Title VI of the Civil Rights
Act of 1964, 42 U.S.C. § 2000d et seqg., Title IX of the Education
Amendments of 1972, 20 U.S.C. § 1681 et seqg., section 504 of the Reha-
bilitation Act of 1973, Americans with Disability Act of 1990, 42
U.S.C. § 12101 et seq., and chapter 28B.112 RCW. WSR 24-22-048, s
172-125-040, filed 10/28/24, effective 11/28/24.]

PART II: RESOLUTION OPTIONS AND GRIEVANCE PROCEDURES

WAC 172-125-200 Informal resolution. (1) Referral. The Title IX
coordinator or investigator may refer any report or complaint to the
informal resolution process. It is not necessary that a formal com-
plaint be filed for a report to be referred to this process. A report/
complaint may be referred to the informal resolution process at any
time prior to the completion of an investigation. The Title IX coordi-
nator may determine informal resolution is not appropriate, even if
requested by both parties, if the alleged conduct could present a fu-
ture risk of harm to others.

(2) Voluntary participation. Informal resolution processes may
include a variety of voluntary processes that are structured to facil-
itate dialogue between impacted parties while balancing support and
accountability. The wvarious types of informal resolution options
available at EWU and procedures for resolution are available on the
EWU Title IX website. In all cases, the impacted parties must agree in
writing to participate in the informal process and EWU will not re-
quire or pressure a party to participate in the informal process. A
party is not required to waive the right to an investigation and/or
hearing to participate in this process.

(3) Informal resolution officer