
WAC 284-30A-010  Purpose.  (1) Numerous consumer complaints filed 
with the commissioner about the premium increase explanations provided 
by insurers demonstrate a need for insurers to provide greater trans-
parency to policyholders when their premiums increase.

(2) This chapter improves transparency in insurance by defining 
the scope of insurer responsibility to explain premium increases to 
policyholders.

(3) Insurers shall provide the premium change transparency re-
quired by this chapter to their policyholders indicating the premium 
increases occurring at renewal. Failure to provide the premium change 
transparency required by this chapter is hereby defined as an unfair 
and deceptive practice in the business of insurance under chapters 
284-30 WAC and 48.30 RCW.
[Statutory Authority: RCW 48.02.060, 48.01.030, 48.18.180, 48.18.2901, 
48.18.292, 48.18.480, 48.18.545, 48.19.020, 48.19.035, and 48.30.010. 
WSR 23-13-114, § 284-30A-010, filed 6/21/23, effective 6/1/24.]
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