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WSR 21-13-066
PERMANENT RULES

SEATTLE COLLEGES
[Filed June 12, 2021, 4:52 p.m., effective July 13, 2021]

Effective Date of Rule: Thirty-one days after filing.
Purpose: Student complaints:

. Increase integration and alignment as more students attend multi-
ple campuses during their time as a student;

. Make the process more student focused by encouraging all parties
to engage in sincere efforts to listen and resolve complaints in-
formally;

. Ensure students are supported through the complaint process;

. Enhance an accepting culture and provide supports to encourage

students to raise concerns.

Citation of Rules Affected by this Order: Amending 4.

Statutory Authority for Adoption: RCW 28B.50.140, 28B.50.090(3).

Adopted under notice filed as WSR 21-05-041 on February 3 [11],
2021.

Number of Sections Adopted in Order to Comply with Federal Stat-
ute: New 0, Amended 0, Repealed 0; Federal Rules or Standards: New O,
Amended 0, Repealed 0; or Recently Enacted State Statutes: New O,
Amended 0, Repealed 0.

Number of Sections Adopted at the Request of a Nongovernmental
Entity: New 0, Amended 0, Repealed O.

Number of Sections Adopted on the Agency's own Initiative: New O,
Amended 4, Repealed 0.

Number of Sections Adopted in Order to Clarify, Streamline, or
Reform Agency Procedures: New 0, Amended 4, Repealed 0.

Number of Sections Adopted using Negotiated Rule Making: New O,
Amended 0, Repealed 0; Pilot Rule Making: New 0, Amended 0, Repealed
0; or Other Alternative Rule Making: New 0, Amended 0, Repealed O.

Date Adopted: June 10, 2021.

Shouan Pan

Chancellor

0Ts-2682.1

AMENDATORY SECTION (Amending WSR 13-11-127, filed 5/21/13, effective
6/21/13)

WAC 132F-121-060 Student ((ecomplaints)) grievances generally.
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of these procedures is to provide guidelines which enable a student to
express and resolve misunderstandings, complaints, or grievances in a
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fair and equitable manner. These procedures are to be used for ad-
dressing informal grievances and formal grievances against college em-
plovees as far as the collective bargaining agreement under which the
employee works allows.

(2) Students have the right to receive clear information and fair
application of college policies, standards, rules and reguirements and
are responsible for complyving with them in their relationships with
college personnel. The grievance procedure emphasizes an informal res-
olution which promotes constructive dialogue and understanding. Avail-
able to all students and it is intended to protect the rights of both
the complainant and the respondent. The formal procedures should be
used when informal process does not resolve the issue.

(3) A "grievance" is defined as a good faith allegation based on
personal experience or knowledge by a student or students that there
has been a violation, misapplication, or misinterpretation of some
service or rule as it applies to students in the institution by a
staff or faculty member of the institution, resulting in loss or det-
riment to the complainant. However, an objection to disciplinary ac-
tion under the student conduct code is only appealable under that
code, and cannot constitute a ((eemptaint)) Jgrievance.

((3y)) (4) The student grievance procedure described is not in-
tended to cover grievances of discrimination or sexual harassment. The
college has separate, specific procedures for such grievances.

(5) Each college president shall appoint a ((eemp%aiﬂ%s)) griev-
ance officer to handle student ((eempitairnts)) dgrievances. This posi-
tion shall be filled by an employee whose position is below the level
of vice president. The district chancellor shall designate a ((eem—
praints)) grievance officer to handle ((eemptaints)) grievances
against Siegal Center employees. If the president or chancellor deter-
mines, upon request, that the ((eemptaints)) Jgrievance officer has a
disqualifying ((persenad)) conflict of interest in a particular mat-
ter, ((hetshe)) they may appoint a substitute ((eemptaints)) dJrievance
officer for that matter. Information on the identity and location of
the ((eemptaints)) dgrievance officer (s) and about this procedure shall
be readily available w1th1n each colle g

((I/I) Th anm Sh

(6) Each campus w1ll appoint one or more nonstudent emplovees who
will serve as student process advocates. This role will guide the stu-
dent through the informal and formal process.

(7) No respondent or district employee shall take adverse action
or otherwise retaliate against a student because that student initi-
ated a good faith ((eemptairnt)) grievance or assisted another student

with a ((ecemptaint)

(8) Federal and state laws, rules and regqulations, in addition to pol—
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icies, regulations and procedures adopted by the state board for com-
munity college education or the board of trustees of Seattle Colleges
shall not be grievable matters.

[Statutory Authority: RCW 28B.50.140(13). WSR 13-11-127, §
132F-121-060, filed 5/21/13, effective 6/21/13. Statutory Authority:
RCW 28B.50.100, [28B.50]1.130, and/or [28B.50].140. WSR 03-16-015, §
132F-121-060, filed 7/28/03, effective 8/28/03.]

AMENDATORY SECTION (Amending WSR 13-11-127, filed 5/21/13, effective
6/21/13)

WAC 132F-121-070 Informal processing of ((eemplaints)) student
grievances. (1) ((Fhis—drnformat—preocess—isintended—+to—Ffacilitate

mat+t+toar A4

matter—direettywith+the respondent—to attempt—+to¥resetve—i+~)) The
goal is to informally resolve the grievance with the employee most
closely responsible for the policy, procedure, or action. The college
employvee and student shall make a good faith effort to resolve the is-
sue on a one-to-one basis.

(2) Both parties should openly discuss the concern, attempt to
understand the other's perspective, explore alternatives and attempt
to arrive at a satisfactory resolution. For assistance in identifving
the appropriate person a student should contact the student grievance
process advocate, as designated by the VPSS. In such cases, the stu-
dent may choose to engage with the student grievance process advocate
as designed by the institution in support of these efforts.

(3) If the student complainant believes that discussion with an
employee respondent will not achieve or has not achieved a satisfacto-
ry result, the student may communicate about the matter with the re-
spondent's supervisor.

(4) ( (Aav—Pparticipant—in—the dnformal process—may reguest—the

Fa vV a N aaa
T

R, N T T IPT S EPRguy
- =) oo o CTITT LT ULIL_(_AJ.LLJ_LL\j (=8 - o O LT U T IO T o

PR I £
uulllb/J.uJ.LlL_ A\

+5))) This informal process must be completed in a timely manner.
In general, a student wishing to express a grievance should do so as
soon as the grievance arises, but no later than the end of the guarter

in which the issue occurred.

[Statutory Authority: RCW 28B.50.140(13). WSR 13-11-127, §
132F-121-070, filed 5/21/13, effective 6/21/13. Statutory Authority:
RCW 28B.50.100, [28B.50]1.130, and/or [28B.50].140. WSR 03-16-015, §
132F-121-070, filed 7/28/03, effective 8/28/03.]

AMENDATORY SECTION (Amending WSR 13-11-127, filed 5/21/13, effective

6/21/13)
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(121 Thaiao Ao~ oo n £ + 1 raoxza DI A SN 2T SN P RPN o r ah 11 =N +
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final—deeisieon—of the distrieton—thatecemplaint-)) (1) A grievance 1is

a formal procedure instituted when a grievance is not resolved through
the informal grievance process. It involves submitting a written
grievance to the student grievance officer often with the help of the
student grievance process advocate.

(2) A student wishing to express a grievance should do so no lat-
er than the last day of the guarter after the event occurred, with the
exception of spring guarter where the last day to file a formal griev-
ance is the last day of fall guarter.

(3) The following procedures shall be used when a student ini-
tiates the grievance process. All timelines below can be adjusted as
deemed appropriate by the grievance officer.

(a) Student (complainant) submits a written grievance;

(b) Grievance officer reviews and gqualifies, or requests the stu-
dent revise for subsequent gqualification;

(c) Grievance officer notifies employee (respondent) and their
supervisor with written grievance and documentation, once qualified,
within five business days or the maximum days afforded in the employ-
ee's contract;

(d) Respondent must provide a written response to student griev-
ance officer, within ten business days;

(e) The respondent's supervisor must provide a written summary of
attempts to resolve or facts gathered in the grievance process to the
student grievance officer within the same time frame as respondent;

(f) Student grievance officer sends response to complainant with-
in five business days;

(g) The grievance is confirmed by the student as resolved, or if
the student feels a satisfactory resolution was not achieved, they may
request a conference with the respondent and their supervisor, facili-
tated by the student grievance officer within five business days. Stu-
dents have the right to bring an advocate to the conference meeting
with notification to the grievance officer;

(h) Student grievance officer initiates scheduling of one hour
conference meeting to facilitate discussion for attempted resolution,
within five business days;

(1) Grievance officer will provide to all parties a written sum-
mary of the conference, within five business days;

(1) If complainant is not satisfied with the resolution upon re-
ceipt of the conference summary, theyv may request of the grievance of-
ficer a final review by the respondent's vice president or appropriate
unit administrator in writing within five business days; and

(k) The unit administrator may amend, modify, reverse or accept
the recommendation. This decision must be sent to the complainant
within ten business days. This decision shall be final.

(4) The grievance officer or appropriate unit administrator may
extend the timeline under exceptional circumstances such as extended
illness or off contract status.

[Statutory Authority: RCW 28B.50.140(13). WSR 13-11-127, §
132F-121-080, filed 5/21/13, effective 6/21/13. Statutory Authority:
RCW 28B.50.100, [28B.50]1.130, and/or [28B.50].140. WSR 03-16-015, §
132F-121-080, filed 7/28/03, effective 8/28/03.]
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AMENDATORY SECTION (Amending WSR 13-11-127, filed 5/21/13, effective
6/21/13)

WAC 132F-121-090 Additional provisions for grade ((ecemplaints))

grievances. (1) For student ((eempitaints)) dJrievances regarding
grades received for course work, ((Ehis—seection—shaltappltyin—addi—
+ 1 + + I~z Ao~y A EEEANE SoNE S NN | N S NS S | raoaocaoadil o o
L_J.Ull |l CTT (&9 AW v, A8 [\ S =y W A8 S S N R S NV S ) ) § @ e [y ysw s [ SN S § § § & R L./J.U\_/ A\ W g [y

(D) 7\ ataa At sy £~ x7 oo Xz nlsxz +1 £~ o A PN T |

\L.[ X o OO TTC J.ll(_A._Y J.UJ.J.ll(_A.J.J._Y \jJ.J. \4 ULlJ._Y CTT [ S N R iy @ R =y \jJ.(_A.\_A - Ay LV A
1 - ALY ISR SN S NN onmi ] S 9 e x4 N a0 A Ntz + =11 £ + 1 oA
LT (=8 A\ AW AW I Sarw ) I AW CITITTA T \_/Ulllb/J.(_A.J.LlL_ J.ll(_A._Y [ N ) A B P AW (_A.Ll_y A & N =y A CTT uuiub/u
noant o £ +1h ~+ £~ o A Feayr =~ ~py~ A AR =N N AN + rocrnaoanAdant (o)
T TT TS A CITITTACT [ S N R iy @ R =y \jJ.(_A.\_A . [ B (=8 \jJ.(_A.\_A \_/Ulllb/J.(_AJ.LlL_, CITT - Qb/ull\_A TITC \Q/
ah 11 =~ v 2 ~T1a-A + EIEAW-E SR ST r I a1 +1h o A
[S>J5 W Nl & R Ny =y Py I A [ N ) A B P AW I CTT [ S N RS ) U S U B WP W W Wl T J.u_)u_)\_A A8 CITT \jJ.(_A.\_A .

+3¥)) before a student can file a formal or written grade appeal,

they should try to resolve the issue directly with the instructor or
their dean.

(2) If direct discussion with the faculty or instructional dean
does not resolve the grade dispute to the student's satisfaction, the
student may begin the formal grade grievance process.

(3) A student may formally grieve only the final grade received
in a course, but that grievance may include any or all of the compo-
nents of that final grade. For a grade grievance, the respondent (s)
shall be, or include, the instructor who issued the grade. Assignment
grades before the gquarter ends, must be resolved using the informal
grievance process by involving the instructor and their dean.

(4) A formal ((eemptaint)) drievance regarding a grade must be
filed not later than the last day of the quarter which follows the
quarter for which the disputed grade was received, except that a
( (eemptaint)) grievance regarding a spring quarter grade may be filed
through the last day of the following fall quarter.

((#4¥)) (5) In specifying the facts and other grounds on which it
is based, the formal ((eemptaint)) grievance shall specify the grade
that is being challenged and should attach copies of relevant docu-
ments. The response on behalf of the respondent shall include, to the
extent feasible, the applicable evaluation criteria, copies of the
course syllabus and relevant grading records, and the faculty member's
explanation for the grade.

((#5)F)) (6) Ordinarily the evaluation of course mastery is exclu-
sively within the province of the instructor of a particular course,
and so a grade change may be 1n1t1ated only by that 1nstructor((——Hew—

((#6¥)) (7) Nothing in these rules shall be construed to limit
the separate authority of the vice president of instruction to change
a grade when required by a judicial order or a legal settlement agree-
ment entered into by the district, regardless of whether a ((eem—

praint)) grievance has been filed.

[Statutory Authority: RCW 28B.50.140(13). WSR 13-11-127, §
132F-121-090, filed 5/21/13, effective 6/21/13. Statutory Authority:
RCW 28B.50.100, [28B.50]1.130, and/or [28B.50].140. WSR 03-16-015, §
132F-121-090, filed 7/28/03, effective 8/28/03.]

Certified on 7/1/2021 [ 6 ] WSR 21-13-066
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