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PREPROPOSAL STATEMENT OF INQUIRY

OFFICE OF THE
INSURANCE COMMISSIONER

[Insurance Commissioner Matter R 2025-04—Filed June 17, 2025, 4:59 p.m.]

Subject of Possible Rule Making: Implementation of ESB 5721, reg-
istering and identifying umpires in auto appraisals.

Statutes Authorizing the Agency to Adopt Rules on this Subject: 
RCW 48.02.060; chapter 394, Laws of 2025.

Reasons Why Rules on this Subject may be Needed and What They 
Might Accomplish: The legislature passed ESB 5721 relating to the cre-
ation of a standard automobile insurance appraisal clause language. 
The new law requires the office of the insurance commissioner to reg-
ister competent and disinterested umpires who will be identified to 
appraisers if they are unable to agree on an umpire to resolve their 
loss dispute.

Process for Developing New Rule: Submit written comments by Au-
gust 1, 2025.

Interested parties can participate in the decision to adopt the 
new rule and formulation of the proposed rule before publication by 
contacting David Forte, 302 Sid Snyder Avenue S.W., Olympia, WA 98504, 
phone 360-725-7268, fax 360-586-3109, TTY 360-586-0241, email 
rulescoordinator@oic.wa.gov, website www.insurance.wa.gov.

June 17, 2025
Patty Kuderer

Insurance Commissioner
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