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EXPEDITED RULES
DEPARTMENT OF

SOCIAL AND HEALTH SERVICES
(Economic Services Administration)

(Division of Child Support)
[Filed April 9, 2026, 7:56 a.m.]

Title of Rule and Other Identifying Information: WAC 388-14A-1000 
The DSHS division of child support is the Title IV-D child support en-
forcement agency for the state of Washington, 388-14A-2075 What hap-
pens if the division of child support determines that I am not cooper-
ating?, 388-14A-2085 Under what circumstances may DCS keep a support 
enforcement case open despite a request to close it?, 388-14A-2150 How 
much does it cost to get copies of DCS records?, 388-14A-2155 Can I 
appeal a denial of public disclosure by the division of child sup-
port?, 388-14A-3317 What happens if a party makes a timely request for 
a hearing on a notice of support owed?, 388-14A-4020 What collection 
tools does the division of child support use?, 388-14A-4040 DCS can 
serve some collection actions by electronic service, 388-14A-4126 What 
kind of help is available for an employer or plan administrator who 
has questions about the National Medical Support Notice?, 388-14A-4500 
What is the division of child support's license suspension program?, 
388-14A-4515 How do I avoid having my license suspended for failure to 
pay child support?, 388-14A-4525 How to obtain a release of certifica-
tion for noncompliance?, 388-14A-4530 What can happen at an adminis-
trative hearing regarding license suspension?, 388-14A-5005 How does 
DCS distribute federal tax refund offset collections?, 388-14A-5100 
How does the division of child support notify the custodial parent 
about support collection?, 388-14A-5500 How does the division of child 
support collect support debts owed by someone other than a noncusto-
dial parent?, and 388-14A-6105 What is the difference between an ini-
tial order and a final order in a hearing involving the division of 
child support?

Purpose of the Proposal and Its Anticipated Effects, Including 
Any Changes in Existing Rules: The division of child support (DCS) 
proposes nonsubstantive technical and housekeeping updates to 17 sec-
tions, and other sections as may be necessary, in chapter 388-14A WAC. 
DCS seeks to update contact information, correct cross-references to 
other rules or statutes in RCW, correct the amount of the annual fee 
from $25 to $35 to align with two other sections in this chapter, re-
place references to obsolete programs and forms with references to 
their current equivalents, where applicable, align chapter 388-14A WAC 
with procedures related to requests for public records and the depart-
ment of social and health services (DSHS) board of appeals, and make 
other technical changes as recommended in the office of the code re-
viser's drafting guidelines. These changes promote internal consisten-
cy and better align chapter 388-14A WAC with other agencies' rules and 
RCW.

Reasons Supporting Proposal: DCS has a strong interest in keeping 
chapter 388-14A WAC up-to-date so that we can provide the most current 
and consistent guidance to DCS staff, other state agencies, parties to 
child support cases, and the general public.

Statutory Authority for Adoption: RCW 26.18.170, 26.23.035, 
26.23.110, 43.20A.550, 74.04.055, 74.08.090, 74.20.040, 74.20A.310, 
and 74.20A.328.
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Rule is not necessitated by federal law, federal or state court 
decision.

Name of Proponent: DSHS, economic services administration, DCS, 
governmental.

Name of Agency Personnel Responsible for Drafting, Implementa-
tion, and Enforcement: Monica Turnbaugh, 712 Pear Street S.E., Olym-
pia, WA 98501, 360-664-5339.

This notice meets the following criteria to use the expedited 
adoption process for these rules:

Relates only to internal governmental operations that are not 
subject to violation by a person.

Adopts or incorporates by reference without material change fed-
eral statutes or regulations, Washington state statutes, 
rules of other Washington state agencies, shoreline master 
programs other than those programs governing shorelines of 
statewide significance, or, as referenced by Washington 
state law, national consensus codes that generally establish 
industry standards, if the material adopted or incorporated 
regulates the same subject matter and conduct as the adopt-
ing or incorporating rule.

Corrects typographical errors, makes address or name changes, or 
clarifies language of a rule without changing its effect.

NOTICE
THIS RULE IS BEING PROPOSED UNDER AN EXPEDITED RULE-MAKING PROC-

ESS THAT WILL ELIMINATE THE NEED FOR THE AGENCY TO HOLD PUBLIC HEAR-
INGS, PREPARE A SMALL BUSINESS ECONOMIC IMPACT STATEMENT, OR PROVIDE 
RESPONSES TO THE CRITERIA FOR A SIGNIFICANT LEGISLATIVE RULE. IF YOU 
OBJECT TO THIS USE OF THE EXPEDITED RULE-MAKING PROCESS, YOU MUST EX-
PRESS YOUR OBJECTIONS IN WRITING AND THEY MUST BE SENT TO DSHS, Rules 
Coordinator, P.O. Box 9162, Mailstop 45850, Olympia, WA 98507, phone 
360-664-6097, email DSHSRPAURulesCoordinator@dshs.wa.gov, BEGINNING 
noon on April 22, 2026, AND RECEIVED BY 5:00 p.m. on June 23, 2026.

April 8, 2026
Katherine I. Vasquez

Rules Coordinator

SHS-5126.4

AMENDATORY SECTION (Amending WSR 01-03-089, filed 1/17/01, effective 
2/17/01)

WAC 388-14A-1000  The DSHS division of child support is the Title 
IV-D child support enforcement agency for the state of Washington. 
(1) The division of child support (DCS) is the part of the department 
of social and health services that provides child support enforcement 
services for the state of Washington under Title IV-D of the federal 
Social Security Act. DCS acts as the Washington state support registry 
(WSSR) under chapter 26.23 RCW.

(2) DCS is the agency referred to in federal law as "the Title 
IV-D agency," and performs all duties assigned to the Title IV-D agen-
cy.
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(3) DCS is responsible for the statewide administration of wage 
withholding under Title IV-D.

(4) If your support order requires you to make payments to DCS or 
to WSSR, send payments to: WSSR, P.O. Box 45868, Olympia WA 
98504-5868.

(((3))) (5) If you want to call DCS, you can call ((1-800-442-
KIDS)) 1-800-442-5437, or call the local DCS field office.

(((4))) (6) If you want to write to DCS, you can write to P.O. 
Box ((9162, Olympia WA 98507-9162 or to the local DCS field office)) 
11520, Tacoma WA 98411-5520.

(((5) DCS is responsible for the statewide administration of wage 
withholding under Title IV-D.

(6) DCS is the agency referred to in federal law as "the Title 
IV-D agency," and performs all duties assigned to the Title IV-D agen-
cy.))

(7) You can find more information about DCS at its website. Visit 
https://www.dshs.wa.gov/esa/division-child-support.

AMENDATORY SECTION (Amending WSR 12-18-027, filed 8/27/12, effective 
9/27/12)

WAC 388-14A-2075  What happens if the division of child support 
determines that I am not cooperating?  (1) When the division of child 
support (DCS) or its representatives believe that a custodial parent 
(CP) who receives cash assistance or medical assistance is not cooper-
ating as defined in WAC 388-14A-2040, DCS sends a notice to the CP and 
to the community services division (CSD) about the noncooperation.

(a) The notice contains the following information:
(i) How the noncooperation was determined, including what actions 

were required;
(ii) What actions the CP must take to resume cooperation;
(iii) That this notice was sent to CSD;
(iv) That the CP may contact CSD immediately if the CP disagrees 

with the notice, needs help in order to cooperate, or believes the ac-
tions required are unreasonable; and

(v) That CSD may sanction the CP by either reducing or terminat-
ing the grant.

(b) CSD sends a notice of planned action to the CP as provided by 
WAC 388-472-0005 (((1)(i))).

(c) Either the notice of alleged noncooperation or CSD's notice 
of planned action may serve as the basis for a sanction.

(d) If the noncooperation was due to missing an interview without 
reasonable excuse, the CP will be considered to be cooperating when 
the CP appears for a rescheduled interview and either provides infor-
mation or attests to the lack of information. DCS or its representa-
tive must reschedule the interview within seven business days from the 
date the CP contacts them to reschedule an interview.

(e) If the noncooperation was due to not taking a required ac-
tion, cooperation resumes when the CP takes that action.

(2) There is no hearing right for a notice of noncooperation, but 
the CP may request a hearing on the sanction imposed by CSD.

(3) If the CP takes the actions required to resume cooperation 
within ((sixty)) 60 days, DCS leaves the case open and continues to 
establish or enforce the support obligation.
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(4) The CP may request a hearing to contest case closure, as de-
scribed in WAC 388-14A-2095.

AMENDATORY SECTION (Amending WSR 11-22-116, filed 11/2/11, effective 
12/3/11)

WAC 388-14A-2085  Under what circumstances may DCS keep a support 
enforcement case open despite a request to close it?  (1) The division 
of child support (DCS) may deny a request to close a support enforce-
ment case when:

(a) There is a current assignment of support or medical rights on 
behalf of the children in the case;

(b) There is accrued debt under a support order ((which)) that 
has been assigned to the state;

(c) Support or medical rights on behalf of the children have pre-
viously been assigned to the state; or

(d) The person who requests closure is not the recipient of sup-
port enforcement services.

(2) If DCS is the responding jurisdiction in an intergovernmental 
case DCS cannot deny a request from the initiating jurisdiction to 
close the intergovernmental portion of a DCS case.

(3) If there is no current assignment of support or medical 
rights, DCS may close the portion of the case ((which)) that is owed 
to the custodial parent (CP), but if there is accrued debt under a 
support order ((which)) that has been assigned to the state, DCS keeps 
that portion of the case open.

(4) If a ((superior court)) support order specifies that the non-
custodial parent (NCP) must make payments to the WSSR, but the CP does 
not want support enforcement services, DCS changes the case status to 
a payment services only (PSO) case, which means that:

(a) DCS provides payment processing and records maintenance((,)); 
and

(b) DCS does not provide enforcement services.

AMENDATORY SECTION (Amending WSR 03-20-072, filed 9/29/03, effective 
10/30/03)

WAC 388-14A-2150  How much does it cost to get copies of DCS re-
cords?  (1) WAC 388-01-080 authorizes the division of child support 
(DCS) to charge copying and postage costs for responses to requests 
for public ((disclosure)) records.

(2) The amount DCS charges ((fifteen cents per page for copies)) 
depends on the format requested and the method of delivery. See the 
DSHS website for more information at https://www.dshs.wa.gov/office-
of-the-secretary/how-request-public-records.

(3) DCS may waive copy fees in appropriate circumstances.
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AMENDATORY SECTION (Amending WSR 03-20-072, filed 9/29/03, effective 
10/30/03)

WAC 388-14A-2155  Can I appeal a denial of ((public disclosure by 
the)) a request for division of child support records?  (1) If ((the)) 
your request for division of child support (DCS) ((denies a request 
for public disclosure)) records is denied, you may file an appeal with 
((DCS Public Disclosure Appeals)) the economic services administration 
(ESA) public disclosure unit, P.O. Box ((9162)) 45445, Olympia WA 
((98507-9162)) 98504-5445.

(2) If ((DCS)) ESA denies your appeal, you may pursue the other 
options listed in WAC 388-01-130.

Reviser's note: The typographical error in the above section occurred in the copy filed by the 
agency and appears in the Register pursuant to the requirements of RCW 34.08.040.

AMENDATORY SECTION (Amending WSR 11-12-006, filed 5/19/11, effective 
6/19/11)

WAC 388-14A-3317  What happens if a party makes a timely request 
for hearing on a notice of support owed?  (1) A party who has been 
served with a notice of support owed may make a timely or untimely ob-
jection to the notice.

(a) A timely request for hearing on a notice of support owed is 
an objection made within the time limits of WAC 388-14A-3316.

(b) WAC 388-14A-3318 describes what happens when the party files 
an untimely objection.

(2) When the division of child support (DCS) serves a notice of 
support owed, DCS sends a notice to payee as provided in WAC 
388-14A-3115. The party who receives the notice to payee has the right 
to object to the notice of support owed.

(3) If either party makes a timely request for hearing, DCS sub-
mits the hearing request to the office of administrative hearings 
(OAH) for scheduling.

(4) OAH sends a notice of hearing electronically or by first 
class mail to all parties at their addresses last known to DCS, noti-
fying each party of the date, time, and place of the hearing.

(5) DCS, the noncustodial parent (NCP), and the custodial parent 
(CP) are all parties to a hearing on a notice of support owed.

(6) A timely request for hearing stops the notice from becoming a 
final order, but DCS may still enforce those parts of the support ob-
ligation listed in WAC 388-14A-3310(((12))) (15). In addition, any 
party may request that the administrative law judge (ALJ) enter a tem-
porary support order under WAC 388-14A-3850.

(7) See WAC 388-14A-3320 for general information regarding a 
hearing on a notice of support owed.

AMENDATORY SECTION (Amending WSR 01-03-089, filed 1/17/01, effective 
2/17/01)

WAC 388-14A-4020  What collection tools does the division of 
child support use?  The division of child support (DCS) uses any rem-
edies available under state and federal law to enforce support obliga-
tions. These include, but are not limited to:
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(1) ((Payroll deduction notice)) Income withholding order under 
RCW 26.23.060;

(2) Order to withhold and deliver under RCW 74.20A.080;
(3) Wage assignment;
(4) License suspension (((see)) under WAC 388-14A-4500(()));
(5) ((The DCS most wanted internet site (see WAC 388-14A-4600);
(6))) Federal income tax offset;
(((7))) (6) Asset seizure;
(((8))) (7) Liens;
(((9))) (8) Medical insurance enrollment; and
(((10))) (9) Contempt referral.

AMENDATORY SECTION (Amending WSR 04-17-119, filed 8/17/04, effective 
9/17/04)

WAC 388-14A-4040  DCS can serve some collection actions by elec-
tronic service.  (1) An employer, or any other person, firm, corpora-
tion, or political subdivision, or any department of the state or fed-
eral government may agree with the division of child support (DCS) to 
accept electronic data transmission (EDT) as service of the following 
documents:

(a) ((Notice of payroll deduction)) Income withholding order un-
der RCW 26.23.060;

(b) Order to withhold and deliver under RCW 74.20A.080;
(c) Assignment of earnings under RCW 74.20A.240;
(d) ((Notice of enrollment or)) National Medical Support Notice 

(NMSN) under RCW 26.18.170 (((2)(a)(iv)));
(e) Releases of any of these collection documents; and
(f) Amendments in the amount to be withheld under any of these 

collection documents.
(2) Agreements for service by EDT must be in writing. The employ-

er, person, firm, corporation, political subdivision, or department 
must agree to accept EDT as:

(a) Personal service of the withholding documents; and
(b) A written document for the purposes of chapters 26.23 and 

74.20A RCW.
(3) DCS provides the party accepting EDT with copies of the cur-

rent forms listed in subsection (2) ((above)) of this section, as well 
as any updates to those forms. If DCS fails to provide an updated 
form, this does not excuse noncompliance with withholding documents 
served under the EDT agreement.

(4) An agreement to accept service by EDT does not alter the 
rights, duties, and responsibilities related to income withholding ac-
tion under chapters 26.23, 74.20, or 74.20A RCW.

AMENDATORY SECTION (Amending WSR 04-17-119, filed 8/17/04, effective 
9/17/04)

WAC 388-14A-4126  What kind of help is available for an employer 
or plan administrator who has questions about the National Medical 
Support Notice?  An employer or plan administrator who receives a Na-
tional Medical Support Notice (NMSN) from the division of child sup-
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port (DCS) may do one or more of the following to get help with the 
form:

(1) Visit the DCS ((internet)) website at ((http://
www.dshs.wa.gov/dcs/employers.shtml)) https://dshs.wa.gov/esa/
division-child-support/employer-resources;

(2) Call the DCS Employer Hotline at ((1-800-591-2760)) 
1-800-562-0479; or

(3) Contact the DCS field office ((which)) that issued the NMSN.

AMENDATORY SECTION (Amending WSR 10-03-029, filed 1/12/10, effective 
2/12/10)

WAC 388-14A-4500  What is the division of child support's license 
suspension program?  (1) RCW 74.20A.320 ((and sections 2 through 4 of 
SSB 5166 (chapter 408, Laws of 2009))) through 74.20A.326 provide 
that, in some circumstances, the division of child support (DCS) may 
certify for license suspension a noncustodial parent (NCP) who is not 
in compliance with a child support order. These statutes call the NCP 
"the responsible parent."

(a) "Certify" means to notify the department of licensing or oth-
er state licensing entities that the NCP is not in compliance with a 
child support order and to ask them to take appropriate action against 
licenses held by the NCP. Before DCS can certify an NCP, DCS serves a 
notice on the NCP as described in WAC 388-14A-4505 and 388-14A-4510. 
This notice is called the notice of noncompliance and intent to sus-
pend licenses((,)) and is sometimes called the notice of noncompli-
ance.

(b) "Responsible parent" is defined in 388-14A-1020. The respon-
sible parent is also called the "noncustodial parent."

(2) "Noncompliance with a child support order" is defined in RCW 
74.20A.020(18) and in WAC 388-14A-4510(3).

(3) When DCS certifies the NCP, the department of licensing or 
other licensing entities take action to deny, suspend, or refuse to 
renew the NCP's license, according to the terms of RCW 74.20A.320(4) 
and ((section 3 of SSB 5166 (chapter 408, Laws of 2009))) 74.20A.324.

(4) This section and sections WAC 388-14A-4505 through 
388-14A-4530 cover the DCS license suspension program.

(5) DCS may certify an NCP who is not in compliance with a child 
support order to the department of licensing or any appropriate li-
censing entity. In determining which licensing entity receives the 
certification, DCS considers:

(a) The number and kind of licenses held by the parent; and
(b) The effect that suspension of a particular license will have 

in motivating the parent to pay support or to contact DCS to make ap-
propriate arrangements for other relief.

(6) DCS may certify a parent to any licensing agency through 
which it believes the parent has obtained a license. DCS may certify a 
parent to as many licensing agencies as DCS feels necessary to accom-
plish the goals of the license suspension program.

(7) In certain circumstances spelled out in WAC 388-14A-4510 (2) 
and (3), DCS may serve the notice of noncompliance on a noncustodial 
parent but may stay the commencement of the objection period in WAC 
388-14A-4505 (4)(b).
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AMENDATORY SECTION (Amending WSR 10-03-029, filed 1/12/10, effective 
2/12/10)

WAC 388-14A-4515  How do I avoid having my license suspended for 
failure to pay child support?  (1) After service of the notice of non-
compliance, the division of child support (DCS) stays (delays) certif-
ication action if the noncustodial parent (NCP) takes one of the fol-
lowing actions within ((twenty)) 20 days of service, or within ((six-
ty)) 60 days of service if the notice was served outside of Washing-
ton:

(a) Contacts DCS and makes arrangements to pay the support debt 
in full;

(b) Requests an administrative hearing as provided in WAC 
388-14A-4527;

(c) Provides proof that the NCP receives ((TANF, GAU, GAX or 
SSI;)):

(i) Temporary assistance for needy families (TANF);
(ii) Aged, blind, or disabled cash assistance (ABD);
(iii) Housing and essential needs (HEN);
(iv) Pregnant women's assistance (PWA); or
(v) Supplemental security income (SSI);
(d) Provides proof that the NCP is currently incarcerated at a 

state or federal correctional facility;
(e) Provides proof that NCP has filed a proceeding to modify the 

support order; or
(f) Contacts DCS to negotiate and sign a written payment agree-

ment as described in WAC 388-14A-4520.
(i) The stay for negotiation and obtaining signatures may last a 

maximum of ((thirty)) 30 calendar days from the date the NCP contacts 
DCS; and

(ii) If no written payment agreement has been signed within 
((thirty)) 30 calendar days from the date the NCP contacted DCS, DCS 
schedules the matter for administrative hearing under WAC 
388-14A-4530.

(2) If the NCP files a court or administrative action to modify 
the child support obligation, DCS stays the certification action.

(a) The stay for modification action may not exceed six months 
unless DCS finds good cause to extend the stay.

(b) The NCP must notify DCS that a modification proceeding is 
pending and must provide a copy of the motion or request for modifica-
tion to DCS.

(3) A stay of certification does not require DCS to withdraw the 
notice of noncompliance.

(4) A stay of certification granted because the NCP is incarcer-
ated, or because the NCP receives TANF, ((GAU, GAX)) ABD, HEN, PWA, or 
SSI is lifted ((thirty)) 30 days after the justification no longer ap-
plies to the NCP.

AMENDATORY SECTION (Amending WSR 10-03-029, filed 1/12/10, effective 
2/12/10)

WAC 388-14A-4525  How to obtain a release of certification for 
noncompliance.  (1) After the division of child support (DCS) has cer-
tified a noncustodial parent (NCP) to a licensing entity for noncom-
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pliance, the NCP may obtain a release from DCS if one of the following 
occurs:

(a) NCP pays the support debt in full, in which case DCS with-
draws the notice of noncompliance;

(b) NCP enters into a payment agreement under WAC 388-14A-4520;
(c) DCS confirms that the NCP receives ((GAU, GAX, TANF or 

SSI;)):
(i) Temporary assistance for needy families;
(ii) Aged, blind, or disabled cash assistance;
(iii) Housing and essential needs;
(iv) Pregnant women's assistance; or
(v) Supplemental security income;
(d) DCS confirms that the NCP is currently incarcerated at a 

state or federal correctional facility;
(e) The prosecuting attorney determines that the NCP is substan-

tially complying with a contempt repayment agreement and recommends 
release;

(f) DCS receives any type of recurring payment, including but not 
limited to:

(i) Employer payments;
(ii) Unemployment compensation;
(iii) Labor and industries benefits;
(iv) Social security benefits;
(v) Retirement account garnishments;
(g) DCS believes that release of the certification for noncompli-

ance will facilitate the NCP seeking employment, modification of the 
child support order(((s))), or compliance with the current or-
der(((s)));

(h) DCS certified the NCP because the NCP failed to make a timely 
objection to the notice of noncompliance and:

(i) The NCP filed a late request for hearing; and
(ii) The final administrative order entered under WAC 

388-14A-4530 contains a finding that the NCP made a good faith effort 
to comply with the order and establishes a payment schedule.

(2) If the NCP and DCS are unable to reach a payment agreement 
that would lead to release of the certification, the NCP may request a 
conference board under WAC 388-14A-6400.

(3) By signing a payment agreement with DCS, the NCP waives the 
administrative hearing right associated with any notice of noncompli-
ance under WAC 388-14A-4505 ((which)) that was served before the 
agreement was signed.

(4) DCS retains the right to reinstate the suspension action if 
the NCP meets the conditions of reinstatement but:

(a) Fails to follow through in a timely fashion with any verbal 
or written agreement made with DCS; or

(b) Fails to comply with the payment schedule contained in an ad-
ministrative order entered under WAC 388-14A-4530.

(5) DCS may reinstate the suspension action at any time after re-
leasing the certification, as long as the NCP's case still meets qual-
ifications for certification.

(6) Unless the NCP pays the support debt in full, DCS is not re-
quired to withdraw the notice of noncompliance.

(7) DCS must provide a copy of the release to any licensing enti-
ty to which DCS has certified the NCP.

(8) The NCP must comply with any requirements of the licensing 
entity to get the license reinstated or reissued.
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AMENDATORY SECTION (Amending WSR 10-03-029, filed 1/12/10, effective 
2/12/10)

WAC 388-14A-4530  What can happen at an administrative hearing 
regarding license suspension?  (1) An administrative hearing on a no-
tice of noncompliance under WAC 388-14A-4505 is limited to the follow-
ing issues:

(a) Whether the person named in the child support order is the 
noncustodial parent (NCP);

(b) Whether the NCP is required to pay child support under a 
child support order;

(c) Whether the NCP is more than six months in arrears; and
(d) Whether the NCP has made a good faith effort to comply with 

the order.
(2) When determining whether the NCP has made a good faith effort 

to comply with the order, the administrative law judge (ALJ) must con-
sider whether the NCP:

(a) Kept DCS informed of any changes in address or employment;
(b) Provided employer information when employed so that DCS could 

institute income withholding;
(c) Paid at least one month's worth of current support by volun-

tary payment during a period when the NCP was not employed; or
(d) Can show any other relevant fact-based factors on which the 

ALJ may base a finding of good faith.
(3) If the ALJ finds that the NCP is not in compliance with the 

support order((,)) but has made a good faith effort to comply, the ALJ 
must formulate a payment schedule after considering:

(a) The amount of the arrearages owed;
(b) The amount of the current support order;
(c) The earnings of the NCP; and
(d) The needs of all children who rely on the NCP for support.
(4) The ALJ must:
(a) Consider the individual financial circumstances of the NCP in 

evaluating the parent's ability to pay; and
(b) Establish a fair and reasonable payment schedule tailored to 

the NCP's individual circumstances.
(5) The payment schedule may:
(a) Include a graduated payment plan as described in WAC 

388-14A-4520(8);
(b) Require the NCP to engage in employment-enhancing activities 

in order to attain a satisfactory payment level; and
(c) May be for the payment of less than current monthly support 

for a reasonable time.
(6) Unless the NCP shows an ability to pay immediately, the pay-

ment schedule is not required to include a lump sum payment for the 
amount of the arrears.

(7) The administrative order must contain a provision stating 
that:

(a) If the NCP does not comply with the payment schedule, DCS may 
proceed with the certification process with no further notice to the 
NCP;

(b) The payment schedule is for the limited purpose of avoiding 
license suspension; and

(c) DCS's authority to collect any and all amounts authorized un-
der chapters 26.18, 26.23, ((47.20)) 74.20, and 74.20A RCW is not af-
fected by the payment schedule.
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(8) The administrative law judge (ALJ) is not required to calcu-
late the outstanding support debt beyond determining whether the NCP 
is at least six months in arrears. Any debt calculation shall not be 
binding on the department or the NCP beyond the determination that 
there is at least six months of arrears.

(9) If the NCP requests a hearing on the notice of noncompliance 
under the circumstances spelled out in WAC 388-14A-4510 (1)(a) or (b), 
DCS asks the office of administrative hearings to schedule a hearing. 
If the hearing results in a finding that the NCP is not in compliance 
with the order, or that DCS is authorized to certify the NCP, DCS 
stays the certification process until ((thirty)) 30 days after the 
NCP:

(a) Is released from jail or prison; or
(b) Stops receiving cash public assistance.

AMENDATORY SECTION (Amending WSR 11-06-042, filed 2/28/11, effective 
3/31/11)

WAC 388-14A-5005  How does DCS distribute federal tax refund off-
set collections?  The division of child support (DCS) distributes fed-
eral tax refund offset collections in accordance with 42 U.S.C. Sec. 
657 and 42 U.S.C. Sec. 654(34), as follows:

(1) DCS distributes federal tax refund offset collections to ar-
rears only, and not to current support.

(2) DCS distributes federal tax refund offset collections within 
an individual case depending on the type of case to which the collec-
tion is distributed:

(a) In a never assistance case, all amounts are distributed to 
family arrears, meaning those arrears ((which)) that have never been 
assigned.

(b) In a former assistance case, all amounts are distributed 
first to permanently assigned arrears, then to conditionally assigned 
arrears, then to family arrears.

(c) In a current assistance case, all amounts are distributed 
first to permanently assigned arrears, then to temporarily assigned 
arrears (((if they exist))), then to conditionally assigned arrears, 
and then to family arrears.

(3) Federal tax refund offset collections distributed to assigned 
support are retained by the state to reimburse the cumulative amount 
of assistance ((which)) that has been paid to the family.

(4) DCS may distribute federal tax refund offset collections only 
to certified support debts. DCS must refund any excess to the noncus-
todial parent (NCP).

(5) DCS may retain the ((twenty-five dollar)) $35 annual fee re-
quired under ((the federal Deficit Reduction Act of 2005 and)) RCW 
74.20.040 from federal tax refund offset collections distributed to 
nonassistance cases.

(6) When the Secretary of the Treasury, through the federal Of-
fice of Child Support Enforcement (OCSE), notifies DCS that a collec-
tion from a federal tax refund offset is from a tax refund based on a 
joint return, DCS follows the procedures set forth in WAC 
388-14A-5010.
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AMENDATORY SECTION (Amending WSR 21-12-003, filed 5/19/21, effective 
6/19/21)

WAC 388-14A-5100  How does the division of child support notify 
the custodial parent about support collections?  (1) The division of 
child support (DCS) mails a distribution and disbursement statement 
once each month to the last known address of a person for whom it re-
ceived a support collection during the month, except as provided under 
subsection (6) of this section.

(2) DCS includes the following information in the distribution 
and disbursement statement:

(a) The amount of support collections DCS received and the date 
of collection;

(b) A description of how DCS distributed each support collection 
between current support and the support debt and any fees required by 
state or federal law;

(c) The amount DCS claims as reimbursement for public assistance 
paid, if applicable;

(d) The amount kept by the state to repay public assistance paid 
to the family;

(e) The amount disbursed to the family as a pass-through payment 
under WAC 388-14A-5015;

(f) The amount disbursed to the family as a payment on support 
owed to the family;

(g) The amount kept by the state to pay the ((twenty-five dol-
lar)) $35 annual fee, if applicable; and

(h) The amount kept by the state to repay child support paid to 
the family in error.

(3) The person to whom a distribution and disbursement statement 
is sent may file a request for a hearing under subsection (4) of this 
section within ((ninety)) 90 days of the date of the statement to con-
test how DCS distributed the support collections, and must make spe-
cific objections to the statement. The effective date of a hearing re-
quest is the date DCS receives the request.

(4) A hearing under this section is for the limited purpose of 
determining if DCS correctly distributed the support money described 
in the contested statement.

(a) There is no hearing right regarding fees that have been 
charged on a case.

(b) If a custodial parent (CP) wants to request a hardship waiver 
of the fee, the CP may request a conference board under WAC 
388-14A-6400.

(5) A person who requests a late hearing must show good cause for 
being late.

(6) This section does not require DCS to send a distribution and 
disbursement statement to a recipient of payment services only.

AMENDATORY SECTION (Amending WSR 01-03-089, filed 1/17/01, effective 
2/17/01)

WAC 388-14A-5500  How does the division of child support collect 
support debts owed by someone other than a noncustodial parent?  (1) 
((Sections 17 and 18, chapter 171, Laws of 1979 ex. sess. ())Under RCW 
74.20.320 and 74.20A.270(())), ((provide that)) a custodian of chil-
dren or other person who receives support money ((which money was)) 
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paid, in whole or in part, toward a support obligation under ((42 
U.S.C. 602 (a)(26)(A), sections 17 and 22, chapter 171, Laws of 1979 
ex. sess., or)) RCW 74.20.320, 74.20.330, or 74.20A.030 must remit 
that money to the division of child support (DCS) within eight days of 
receipt, and is indebted to the department for this amount of money.

(2) By not remitting support money described in subsection (1) of 
this section, a custodial parent (CP) or other person makes, without 
the necessity of signing any document, an irrevocable assignment to 
the department of an equal amount of any support debt not already as-
signed to the department, but owing to the CP or other person, or an 
equal amount of any support debt ((which)) that may accrue in the fu-
ture. DCS may use the collection procedures of chapter 74.20A RCW to 
collect this assigned delinquency, to satisfy a debt owed under sub-
section (1) of this section.

(3) DCS may also make a set-off to pay the debt under subsection 
(1) of this section from support money in DCS' possession or in the 
possession of a county clerk or other forwarding agent if that money 
was paid to satisfy a support delinquency.

(4) DCS may take action alternatively or simultaneously under 
subsections (1), (2), and (3) of this section but the department may 
not collect and retain more money than the debt described under sub-
section (1) of this section, refunding the excess, without deducting 
fees, to the CP.

(5) DCS must give the CP or other person an account of actions 
taken under subsections (2) or (3) of this section.

AMENDATORY SECTION (Amending WSR 03-17-013, filed 8/12/03, effective 
9/12/03)

WAC 388-14A-6105  What is the difference between an initial order 
and a final order in a hearing involving the division of child sup-
port?  (1) In an administrative hearing involving the DSHS division of 
child support (DCS), the administrative law judge (ALJ) enters either 
an initial order, which is subject to review by the DSHS board of ap-
peals (BOA), or a final order, which is not subject to review by BOA.

(2) The terms "initial order((,))", "final order", and "review" 
are defined in WAC 388-02-0010, and those definitions are ((repeated)) 
paraphrased here for ease of reference:

(a) "Initial order" is a hearing decision made by an ALJ that may 
be reviewed by a BOA review judge ((pursuant to)) under WAC 
388-02-0215(4). An initial order is sometimes called an "initial deci-
sion."

(b) "Final order" means an order that is the final DSHS decision.
(c) "Review" means the act of reviewing initial orders and making 

the final agency decision as provided by RCW 34.05.464.
(3) WAC 388-14A-6110 and 388-14A-6115 describe how to determine 

what kind of order is entered. Whether the ALJ enters an initial order 
or a final order does not depend on the date the hearing is held or 
the date the order is entered.

(4) WAC 388-14A-6120 describes what you can do if you disagree 
with an initial order or final order.

(5) WAC 388-14A-6125 describes when DCS may take enforcement ac-
tion on an initial order or final order.
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